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CTPYKTYPA OTYETA!

1. Ilepeuens 0O6pa3oBaTENbHBIX OPTAaHU3AIINNA, B OTHOIIEHUH KOTOPBIX TPOBOIMIHCH

9 cTp. 3
cOop 1 06061IeHIe HHPOPMALIUU O KaYeCTBE YCIOBUI OKa3aHUS YCIyT
2. PesynbTaThl 00001IeHUS HHDOPMAITUH, pa3MEIICHHOW Ha O(UIIMATIBHBIX CalTax u b, 3
MH(POPMAIMOHHBIX CTEHaX B MOMEIIEHHUSIX 00pa30oBaTeIbHBIX OpraHU3aLuil P-
3. Pe3ynbTarhl yOBIETBOPEHHOCTH I'PaXK1aH Kaue€CTBOM YCJIIOBUI OKa3aHUs yCIyT cTp. 4
4. 3Ha4YeHUs N0 KaXIOMY TOKa3aTeNt0, XapaKTePU3yIOIIEeMy O0IIne KPUTEPHU OLICHKU erp. 10

KayecTBa YCJIOBUH OKa3aHUs yCIyT 00pa3oBaTeIbHBIMUA OPTaHU3AIUSIMH

5. OcHOBHBIE HEJOCTATKH B paboTe OpraHu3aIii, BEIBICHHBIE B X0/I€ cOopa u
000011eHus MHGOPMAITMH O Ka4eCTBE YCIOBHI OKa3aHMs YCIYyT, U IPEAJIOKEeHus o | cTp. 14
COBCPUHICHCTBOBAHUTIO UX NCATCIIBHOCTU

6. IIpensioxkeHus Mo COBEPIICHCTBOBAHUIO ACSATEIbHOCTH OpraHu3alui ctp. 16

[Tpunoxxenue 1. OrieHKa OTKPHITOCTH U JOCTYITHOCTH HHGOPMAITIH 00

N N . ctp. 18
o0pa3oBaTenbHON OpraHu3aluy Ha €€ OQUITHAIEHOM caiiTe
[Tpunoxenue 2. @opma OIIEHKHU IPU MOCENIEHUH OpraHU3aluu cTp. 22
[Tpunoxenue 3. AHKeTa 151 oIpoca MoJiyyaTeaen yCiIyr 0 KauecTBE yCIOBUM otp. 25

OKa3zaHud yCJIyTr 06pa30BaT€HBHBIMI/I opraHnu3alnusiMu

' Crpykrypa oruera chopmupoBana B cootercTBuu ¢ “TIpaBmiamu c60pa u 0606IIeHNS HHPOPMALMK O KAauecTBE
YCIOBHI OKa3aHUsl YCIyr OpraHu3auusMH B cepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa3oBaHMs, COLHAIBHOTO
oOciyxuBaHus U (peepanbHBIMU YUPEKICHUSIMH MEIUKO-COLMAIbHOM AKCIIEPTU3bI’, YyTBEPIKICHHBIX IIOCTAHOBICHUEM
IIpaBurensctBa P® ot 31 mas 2018 r. N 638.
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1. [lepeuenb 00pa3oBaTe/IbHBIX OPraHU3ANNH, B OTHOILIEHUU KOTOPHIX MPOBOAWIUCH COOP U
00001meHne HHGOPMAIIUM 0 KaYeCTBe YCJ0BHII 00pa30BaTe/IbHOI 1eATeJIbHOCTH

COop u 00600meHne uWHpOPMAIMA O KAYeCTBE YCIOBHIA OOpa30BATEIBHON NEATEIHHOCTU
MPOBOJIMJIMCH B OTHOIICHUH CIICAYIOIIUX OpraHU3aluii:

HaunMeHoBaHNe OpraHu3auuu Ha3zBaHue B onpoce

MBIAOY Jlerckuii cag Nel2 Jlerckuii cag Nol2

MBAOY Jerckuii cag Ne37 Jlerckuii cag Ne37

MBAOY Jlerckuti cag Nel07 Jerckuii cag Nel107

MBIOY Jlerckuii cag Nel25 Jlerckuit cag Nol25

MBJOY Jlerckuii cag Nel81 Jlerckuii cag Nel181

MBOY Cpennsist obmeodpazosatenbnas mkoia Ne9 um. A.C.  |Cpennsist obmeodpa3oBatenbHas mkoiaa Ne9 um.
ITymxkuna A.C. llymkuna

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
UH(GOPMANMOHHBIX CTEHIaX B MOMEIIeHUAX 00pa30BaTeIbHbIX OpraHu3anuii

Jnist cObopa wHpOpManMK, pa3MEIIeHHOW Ha OQUIMAIbHBIX calWTax o0pa3oBaTeIbHBIX
OpraHu3aIMii, UCTIONb30BaNack popMa OLIEHKH, ClieluanbHo co3nanHas OmneparopoM. Ilokazarenu
IUIs1 OLIEHOYHOM (opMBI OBLITH pa3paboTaHbl HAa OCHOBE CIIEIYIOIIe HOPMAaTUBHON Oa3bl:

- Cratbs 29 ®enepanbHoro 3akoHa “O6 obpa3oBanuu B Poccuiickoit denepaunn’.

- [locranosnenue I[IpaBurtenscTBa Poccuiickoit denepannu ot 20 oktsa6ps 2021 roga Nel1802 «O06
yTrBepxkaeHnn [IpaBui pazMerieHus Ha opUIKMATBHOM caiiTe 00pa30BaTEIbHOM OpraHNU3aluH B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «MIHTepHeT» 1 0OHOBJIEHUIO HH(pOpMaIK 00
00pa3oBaTeNbHON OpPraHU3AIII.

- [Ipukas denepanbHoii ciy)0bl 0 Hag30py B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBepKAEHNUU TPeOOBAaHUH K CTPYKTYpe OpHUIIHATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3auu
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn «MHTepHeT» M (opMaTy npeacTaBiIeHUs
nHpOopMaumny;

- [Ipuka3z MunuctepctBa npocserieHus: Poccuiickoit @eneparuu ot 13 mapra 2019 roga Ne 114 «O6
YTBEPKJIEHUM [IOKa3aTellell, XapaKTepU3yIUIMX OOIIHe KPUTEPHHM OLEHKH KauecTBa YCIIOBHM
OCYLIECTBJICHHs] ~ O00pa30BaTEeIbHOM  JESATENbHOCTH  OPraHM3alUsiMH,  OCYLIECTBISIOUIMMHU
0o0pa3oBaTeNbHYI0  JICSITEIBHOCTh 10  OCHOBHBIM  0OIIE0Opa30BaTEeIbHBIM  MPOTPaMMaMm,
o0pa3oBaTeNbHBIM MPOTpaMMaM CpPEIHEero MpodecCHOHATBHOTO 00pa30BaHMs, OCHOBHBIM
nmporpamMmmMaM  NMpo¢eCCUOHATBLHOTO  O0Oy4YeHUs, JOMOJHUTENBHBIM  OO0Ie00pa3oBaTeIbHBIM
IIpOrpaMMam».

Onenka caiita mnpoBoawiach OmnepaTopoM METOJAOM aHanu3a oO(HIMATBHOTO canTa
oOpasoBarenbHON opranu3anuu B ceTu "MHTepHer". B oneHke oduuambsHOTO caiTa M3y4dalluch
MOKa3aTe, XapaKTepU3YIOIUEe OTKPBITOCTh M JAOCTYHHOCTh HHGpOpMalMKU 00 OpraHu3alui,
OCYIIECTBISIIONIEH  00pa3oBaTeNbHYIO  JESITEIBHOCTh W JIOCTYIIHOCTH  00Opa3oBaTeNbHOU
nesTenbHOCTH st uHBanuaoB (myHkt 1.1, 1.2 u 3.2 w3 mnepeuns mnokazartenein I[lpukasa
Munuctepcrsa npocsemienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbTaTtoM OLEHKM CTajl MHTErpajbHbIM I0KA3aTellb, PACCUUTAHHBIA B COOTBETCTBUU C
“EQuHBIM TOPSIKOM pacdeTra Moka3aTeliei, XapakTepu3yonmx o0IIue KpUTEpHH OLEHKH KadecTBa
YCIIOBHI OKa3aHUsS YCIyT OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHMUS,
COILIMAJIEHOTO 00CITyKUBaHUS U (PeepaTbHBIMU YUPEKACHUIMH METUKO-COLIUATBHOM SKCIIEPTU3bI,
yTBepKIeHHBIH mpukazoM Muntpyna Poccunm ot 31 mas 2018 r. Ne 344n. Ouenka oOwbema
uHbOpMalUY, TPEJICTaBICHHOM Ha calTe M Ha CTeHJE OpraHu3alldd, B COOTBETCTBUHU C
CYIIECTBYIOIIMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH, OTIMCAHHON B Hayaje pasJiena, MPOU3BOJUTCS
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mo mkaie or 0 go 45 GamnoB y opranm3anuii odmero o6pasoBanus u oT 0 mo 39 GamioB — y
OpraHu3aIMi JOMOIHUTEIBHOTO 00pa3oBanus, rae 0 - 3To MUHUMAaNIbHBINA 00beM HH(popMaruy, a 45
u 39 - makcumanpHbIH 00BeM. OueHka oObemMa HMH(POPMALUHU, TPEACTABICHHOW Ha CTEHE
opraHu3alyu, Npou3BoauTcs no mkaine ot 0 1o 15, rae 0 — 370 MUHUMANBHBINA 00beM HH(OPMAITIH,
a 15 OamnoB — MakcumanbHbli 00beM. B Tabnume 1 npencraBieHbl pe3yibTaThl OLEHKU

I/IH(bOpMaI_[I/II/I, MPEJCTABICHHON HA CAalTE U CTEHAE KAXKJIOI0 YUPEKICHUS.
Ta6auna 1.
O0beM uHpOpMAIHH, pa3MEIICHHON Ha OQHUIMAIEHOM CAaiiTe U CTEHJIC OPraHHU3AlliU, B COOTBETCTBUU C
KOJINYECTBOM MAaTEPHAJIOB, Pa3MEIICHUE KOTOPBIX YCTAHOBICHO HOPMATUBHO-IIPABOBBIMH aKTAMU

Opranuzanus Caiir Crenp
Jerckuii cag Nel107 39 15
Herckuii cag Nel2 36 15
Jerckuii cag Nel25 35 15
Jerckuii cag Nel81 37 15
Jerckuii cag Ne37 39 15
Cpennsist obuieoOpazosarenbHas mkoaa Ne9 nm. A.C. Ilymknna 45 15

Ha oduumanbubix caiitax opranmsauuit JIOY mnpencrtaBieHa TOYTH BCS HeoOXoaumast
uHpopManus — cpeHee 3HaueHUe OLEHKU caiiToB coctanisieT 37 OamnoB. Ha opunmansHoM caiite
opranuzanu o0miero oO0pa3oBaHMs MpPEACTaBICHA BCS HeoOXoaumas HMH(OpManus — 3HAYCHHE
OLIEHKU caiiTa cocTaBisieT 45 6aoB.

[Tocre n3yueHust MaTepHajIoB, MPUCIAHHBIX OPraHU3aUIMH, OBUIO BBISIBIIEHO, YTO Y BCEX €CTh
cTeH | ¢ nHpopMaluen o IesATeTLHOCTH, Ha CTEHJIE pa3MellleHa BCs HeoOXoauMmas uHpopMaus -
CpelHee 3HAaYCHHE OLICHKH CTEHOB cOCTaBisaeT 15 0amioB.

3. Pe3yJbTaThl y10BJIETBOPEHHOCTH IPAKIAH KAYECTBOM YCJIOBHH OKA3aHUSA yCJIYT

Jlis  OLIEHKM YJOBIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBHMM OKa3aHHsl yCIyT
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HMCHoJib3oBaHa “‘MeTonuka
BBISIBJICHHS U 0000IIEHNS MHEHUS TPaX/IaH 0 KaueCTBE YCIOBUN OKa3aHUs yCIIyT OpraHU3alusMy B
chepe KyIabTypbl, OXpaHbl 3JI0POBBsI, 00pa30BaHUs, COIMATBLHOTO 00CITYKUBaHUS U (henepaTbHbIMHA
YUPEKIECHUSIMH METUKO-COIIMAIBHON dKCIepTu3bl” (qaee - Meroanka), yreepskaennas [Ipukazom
MunTtpyna Poccuu ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeToauKkolH pEKOMEHIYyeMbIi OOBEM BBIOOPOYHOM COBOKYITHOCTH
pecnionieHTOB coctasisieT 40% oT koauuecTBa morpedureneil yciayr B roa (o0bema reHepasbHOM
COBOKYIHOCTH), HO He Ooiee 600 pecrnoHAEHTOB B OAHOM opraHu3anuu. Bce opraHuzanuu
BBIITOJIHHUJIM HOPMY IO YHUCITY PCCIIOHACHTOB.

YucmeHHOCTh YucmeHHOCTh Jomns

Ha3BaHue B onpoce M
OJIyYaTeIeH yCiayr PECIIOHICHTOB PECIIOHICHTOB

Jlerckuii cag Nel2 157 127 81%
Jlerckuii cag No37 352 147 42%
Hetckuii cax Ne107 147 71 48%
Herckuii cax Nel25 370 202 55%
Jerckuii cag Nel81 350 211 60%
Cpennsist o61meodpazoBaTesbHas mkoa Ne9 1129 539 47%
nM. A.C. IlymkuHa

BrisiBnenue u 00001eHe MHCHU TIOy4YaTelield YCIyT MPOBOIUIOCH IO aHKETE JIJIs Ompoca
MoJTydaTene ycIyr O KadecTBE YCIOBHH OKa3aHWs yCIyT 00pa3oBaTeIbHBIMH OpTaHHU3AIHSIMHU,
PEKOMEHIOBaHHOW METOANKOW B COOTBETCTBUM C TOKA3aTeNsIMU, XapaKTePU3YIOUIMMH OOIIHe
KpUTEpPUH OLEHKM KauecTBa YCIOBUN OKa3aHUA YCIyr oOpa3oBaTeNbHBIMH OpraHU3AlMSIMHU,



yTBep)kaeHHbIMU [Ipuka3za MunucrepcrBa mnpocBemenuss PO ot 13 mapra 2019 r. Ne 114.
O3HakoMHuTCs ¢ 00pa31OM aHKEeThl MOXKHO B [IpuioxkeHnn 3 K JTaHHOMY OTYETY.

Onpoc mpoBoAMICS B NIEKTPOHHOM BHUJAE IOCPEACTBOM CaMO3AlOJIHEHMSI aHKETBI B CETU
Wutepner. Cpoku npoBeneHus onpoca ¢ 31 oxtsa6ps no 14 nostopst 2023 rona.

Jlnst opranu3anuii Oblja co3/laHa CChUIKA JJIS MPOXOXKJIEHHs orpoca. s 03HAaKOMIICHHS C
ANIEKTPOHHON AaHKETOM, KOTOpas MCIOJIb30Balach JJs IPOBENEHUS ONpOca B OpraHU3aLusX,
HE00XOIUMO MEPENTH IO CCBUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSct5QQD 1nsh8b3IFKfUT6-
kk5mRjM6ybSUipFAWWWREMOEDyg/viewform?usp=sf link

[lepeiinemM k pesyiabTaraM oIpoca 00 YAOBIETBOPEHHOCTH Tpa)KAaH KayeCTBOM YCIIOBHMA
OCYIIECTBIICHHS 00pa30BaTENbHOMN NEATETbHOCTH.

IlepBbIi BOIPOC AHKETHI Kacajics YIOBIECTBOPEHHOCTH PECHOHICHTOB OTKPBITOCTBIO,
MOJTHOTOW M JIOCTYNHOCTBIO HH(OPMALUU O JAEATEIBHOCTH OpraHu3alliy, pa3MeIleHHOW Ha
MH(GOPMALIMOHHBIX CTEHJaX B MOMEIIEHUH opraHu3anuu. CBOJIHBIE AaHHBIE IO JAHHOMY BOIIPOCY
npeAcTaBieHsl B Tadmwuie 2.

Tabauna 2.

Jlons pecrioHAeHTOB, 00paIaBmuXCcsl K HHPOPMAIIMOHHOMY CTEH/Y U YAOBICTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U
JOCTYIHOCTBIO HH(POPMAIIMH O JIESITEILHOCTH OpPTraHN3ally,

pa3MeleHHo Ha HeM, %o

IToxa3zaTtenun Ob6pamanucs VY 10BNETBOPEHBI
Herckuit can Nel07 93 100
Jerckuii cag Nel2 83 99
Jerckuii cag Nel125 75 99
Herckuit can Nel81 73 96
Herckuit can Ne37 79 97
Cpennsist ob6meobpaszoBatenbaas mkosa Ne9 um. A.C. [Tymkuna 58 92

[Toutn Bce pecnioHAEHTHI, oOpamiaBmuecs K HHHOPMALMOHHBIM CTEHAM, yIOBJIETBOPEHbI
OTKPBITOCTBIO, IOJHOTOM W JOCTYHNHOCTBIO HHGPOpPMALMU O JEATEIbHOCTH OpraHU3alui,
pPa3MEIIeHHONW Ha HHX, J0JIs YAOBIETBOPEHHBIX Koyebnercs ot 92% mo 100%, cpennee 3HaueHUE
97%

Jlanee pecnoHAEHTaM NpeAIarajloch OLIEHUTh CBOIO YIOBIETBOPEHHOCTh OTKPBITOCTBIO,
MIOJTHOTOW M JIOCTYNHOCTBIO MH(pOpPMAllUU O AEATENbHOCTH OpraHU3allM, Pa3MELICHHOW Ha eé
opunmaneHOM caiiTe B MH(OPMAIMOHHO-TENEKOMMYHHKAIMOHHON cetu "UnTepuet". CBonHBIC
JaHHBIE IO JAHHOMY BOIIPOCY IpescTaBieHbl B Tabmuie 3.

Taoauuna 3.

Jlomns pecroHICHTOB, MMOJIb30BABIINXCS O(QHUIMAIEHBIM CATOM OPraHU3allui B MHPOPMAIIMOHHO-
TEJCeKOMMYHHUKaLIMOHHOU ceTH "MHTepHeT" U yA0BIETBOPEHHBIX OTKPBHITOCTHIO, TOJHOTOM U AOCTYIHOCTHIO
pa3MeIeHHoi nHpopMamu o e€ NesITeIbHOCTH, Yo

IToka3zarenu ITonp3oBanuch Y noBieTBOpEeHBI
Jerckuii cag Nel107 96 100
Jerckuii cag Nel2 75 94
Herckuit can Nel25 56 94
Hetckuit can Nel81 61 89
Jerckuii cag Ne37 78 93
Cpennsist obmeodpaszoBatenbHas mikosa Ne9 um. A.C. [Tymkuna 67 85

[Monmasnsromee OOJMBIIMHCTBO PECHOHCHTOB, MOJB30BABIINECS OQHUIMATIBHBIM CalTOM
OpraHu3alyii, YIOBIETBOPEHBI OTKPBITOCTHIO, TOJNHOTOH M JOCTYHMHOCTBIO pa3MeIleHHOU
nHpOpMAIUU O UX AEATENbHOCTH, JIOJ yIOBIETBOPEHHBIX Kojebnercs oT 89% no 100%, cpennee
3HaueHue 93%.



PecrionmenTaM OBLIIO TIPEAIOKEHO TOATBEPAUTH HAIWYHE pPsAda YCIOBHH, KacCaIOIIUXCS
KOM(bOpTHOCTI/I OCYIICCTBIICHUS 06pa30BaTeJIbHOI71 JEATEIbHOCTH B opranu3auuu. Jlomro
PECIIOHACHTOB, YIOBICTBOPEHHBIX YCIOBUIMU KOM(bOpTHOCTI/I, BBI MOXKETE YBUJCTH B Tabauue 4.

Ta6auna 4.

Jlons pecrioHICHTOB, YI0BJIETBOPEHHBIX YCIOBHSIMHU KOM(OPTHOCTH OCYIIECTBICHHUsI 00pa30BaTeIbHOM AeATEIbHOCTH
B OpraHusanui, %

Y noBneTBopeHbl KOM(OPTHOCTHIO
YcnoBust KOMpOPTHOCTH
MPEAOCTABJICHHS YCIYT B OPraHU3aluK

Jerckuii cag Nel107 100
Jlerckuii cag Nol2 94
Jerckuit cag Nol25 90
Jerckuii cag Nel81 92
Jlerckuii cag Ne37 88
Cpennsisi o06meodpaszoBarenphas mkona Ne9 um. A.C. Iymikuna 80

[TonaBnsronee OONBIIMHCTBO PECIIOHIEHTOB YAOBIETBOPEHB! YCIOBUAMH KOM(OPTHOCTH,
TI0JI yAOBIETBOPEHHBIX KoJieoercst oT 80% mo 100%, cpennee 3HaueHue 91%.

Yyer HaiuuMs yclOBHMM KOM(OPTHOCTH BeJCSs NpHU MOMOIIM (HOpMBIL, KOTOpas
UCMOJb30BaJACh TAKXKE s OLIGHKM HalWdusi HH(QOpManuu Ha HMH(GOPMAIMOHHOM CTEHJE
OpTaHU3aIMH 1 TOCTYITHOCTHU YCIYT JJIsi MHBAIKIOB (1ocTynHa B [Ipunoxkennu 2 K JaHHOMY OTYETY).
B ouenke wm3ydanuck nokazatenu kputepus “KomdoprHocTs ycrnoBuii mpenocTtaBieHus yciyr”
(mynkr 2.1 w3 mnepeuHs mnokasatened Ilpukaza MunucTepcTBa mnpocBemieHus Poccuiickoit
®enepauun ot 13 mapta 2019 roga Ne 114).

Omnepatop BbISIBUJ HAaJHMYUE BCEX HEOOXOIMMBIX YCIOBUH KOM(OPTHOCTH NpENOCTaBICHUS
YCIIyT B OpraHU3alusX.

Cnenyronmii  BONpOC  Kacalcsi  YJIOBJIETBOPEHHOCTH  PECIOHAEHTOB  JIOCTYIIHOCTBIO
MPEOCTABICHUS YCIIYT JJIs MHBAJIUAOB B opraHu3auuu. Ha naHHBIA BOIpOC OBLIO MPEIIOKEHO
OTBETUTH TOJBKO JIMIIAM, MMEIOIIMM YCTAHOBJIEHHYIO TpYIIy HWHBAJIMAHOCTH WIH HX
npencraButessiM. CBOJIHBIC JTaHHBIE TI0 JaHHOMY BOIIPOCY TpeAcTaBieHsl B Tabmimuie 5.

Tadauua S.

Jloms pecrioHIeHTOB, IMEIOIINX YCTAHOBICHHYIO TPYIITY HHBAIMAHOCTH (MJIM UX MIPEICTaBUTEIN),
YAOBJIETBOPEHHBIE JOCTYMHOCTHIO MPEJOCTABICHUS YCIYT Il MHBAJIUIOB, %

Tlokazarenu Y noBieTBOpEHBI
Herckuit can Nel07 100
Jerckuii cag Nel2 100
Jerckuii cag Nel125 100
JHerckuii cag Nel181 75
Herckuit can Ne37 100
Cpennsist ob6meoodpazoBatenbaas mikosa Ne9 um. A.C. [Tymkuna 90

[TonaBnsromee OOJNBIIMHCTBO  PECIOHAEHTOB, HUMEIOIIME YCTaHOBJICHHYIO TpYIIY
MHBINJHOCTH (MM UX MPEICTABUTEIN), yIOBJIETBOPEHBI JOCTYIHOCTBIO MPEIOCTABICHUS YCIIyT
JUTsl THBAJTUOB, J0JIS yIOBIETBOPEHHBIX KoseobmeTcst oT 75% o 100%, cpennee 3nauenue 94%.

B npouecce nocemenus opranuzanuu OnepaTtopoM IOCTYIHOCTb YCIYT JUIsl MHBAJIMJOB
M3ydanach METOJ0M HaOJIOJCHHs. YUeT BEJICs MPH MOMOIIH (HOPMBI, paHee MCIOIb30BAHHOM IS
OLIEHKM Hanuuus MHPOpPMaUuU Ha WHGOPMALMOHHOM CTEHJAE OpPraHM3allMi U HAJIWYMS yCIOBHU
KoM$opTHOCTH (HocTynHa B [IpunokeHuu 2 K JaHHOMY OTYeTy). B olleHKe u3ydanuch mokasarenu
kputepus “JlocTynHocTh yeayr i uHBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuns nokaszateneit [Ipukasza
MunuctepctBa mnpocsemienuss Poccuiickoit ®enepaunn ot 13 mapra 2019 roma Ne 114).
OneHuBanuch JBe TPYMIIbI IOKa3aTeNeH:



- 000opyl0OBaHHE TEPPUTOPHUH, MPUJIETAIOIIEH K 3AaHUSAM OpraHu3ally, U MOMELICHUH C y4eToM
JOCTYITHOCTH ISl MHBAIMIOB (5 moKa3arenei);

- obecrieueHUEe B OpraHU3allMM YCIOBUI JOCTYMHOCTH, IMO3BOJSIONIMX HMHBAJIHAAM MOJIy4aTh
oOpa3zoBaTenbHbIC YCIyTH HapaBHE ¢ ApYyrumH (6 mokaszaresei).

B Tabnumax 6 u 7 npencraBieHbl pe3yibTaThl OLEHKHU JOCTYITHOCTH YCIYT JJIsi MHBAJIHJIOB,
XapakTepu3ylomue Hanuuue yciaoBuid. Homepam B Tabiuie COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS
JOCTYITHOCTH J1J11 UHBAJIWIOB!

1 - OGopynoBaHME BXOIHBIX TPYII MAHAYCAMU WM TOJbEMHBIMU IIATPOPMaMU

2 - Hannuue BBIACTICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB

3 - Hannume agantupoBaHHBIX JU(TOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hannume CMEHHBIX KPEeCces-KOJISICOK

5 - Hanunume cnenuanbHO 000PYJOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMELIEHUH B OpraHu3aliu
Tabauna 6.

O0opya0BaHUE TEPPUTOPHH, IPUIIETAIONIEH K OpraHU3aI|H, U €€ TOMEIICHHUH C YYeTOM JOCTYITHOCTH JJIsl HHBAJIH/0B
1 - o6opynoBano, 0 - He 000pyTIOBaHO

YcnoBus JOCTYITHOCTH JUIsl UHBAJIUAOB 1 2 13| 4 5 Cymma ycnoBuit
Herckuit can Nel07 1 1 1 1 1 5
Jerckuii cag Nel2 1 0 1 1 1 4
Jerckuii cag Nel125 0 0]01]0 0 0
Herckuit can Nel81 1 1 110 0 3
Hetckuit can Ne37 1 1 1 1 1 5
Cpennsist obmeoodpaszoBatenbras nikosna Ne9 um. A.C. [Mymkuna| 1 0 1 1 1 4

BceMu ycnoBusiMu JOCTYIHOCTH JJIs MHBAIMIOB 000pYyA0BaHA TEPPUTOPHS, MpUIeraromas K
OpraHM3alMM, U IOMELIEHUS B IByX OpraHU3aLusiX:
1. Jerckuii cam No37
2. Jlerckuii cag NelO7
B nByx opranuzanusx co0iaroaeHo 4 u3 5 yClIoBHM JOCTYITHOCTH:
1. Jerckwuii camg Nel2
2. Cpennss obmeoOpazoBarenbHas mkona Ne9 um. A.C. [lymkuna.
B oxnHoit opranuzanuu co6sr0aeH0 3 U3 5 yCI0BUI TOCTYITHOCTH:
1. Jerckwuii cag Nel81
B onHO# opranu3anuy ycioBHs OTCYTCTBYIOT:
1. Jerckwuii camg Nel25
Yamie Bcero B opraHu3alusx oOecredeHo 0O0OpyAOBaHHE BXOJHBIX IPYMNIl MaHIyCaMU HIIU
MOJBEMHBIMU TUIATPOPMAMHU, W HAJIMYUE AJANTHPOBAHHBIX JUQTOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX ITPOEMOB.
Cutyanus ¢ obecriedeHueM B OpraHu3aliy yCIOBUH TOCTYITHOCTH, TO3BOJISIOIINX HHBAINIAM
noJryyatb 00pa3oBaTelIbHbIE YCIYTH HapaBHE ¢ ApyruMu, oocrout nyurie (Tabmuma 7).
Homepawm B Tabmuiie 7 COOTBETCTBYIOT CIEAYIOINE YCIOBUS JOCTYITHOCTH:
1 - IyGnupoBanue JUisi ”HBAIUOB IO CIIYXY U 3pEHUIO 3BYKOBOW U 3pUTENIbHOM HHpOpMaLUN
2 - lybnupoBaHue HaAMKCEH, 3HAKOB M MHOM TEKCTOBOM M Tpaduueckoil HHPpOpMaluu 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-ToUeYHBIM HipudTOoM bpaiins
3 - BO3MOXHOCTb MPEAOCTaBICHHSI UHBAJIUIAM T10 CIyXY (CIyXY U 3pEHHI0) YCIyT
cypaonepeBourka (TudIOCYpA0TIePEeBOTINKA)
4 - Tlomonp, oka3piBaeMasi pabOTHUKaMH OPraHU3aIUH, TPOIIEAIIUMHI He00X0AuMoe 00ydeHne
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXKICHUS paOOTHUKAMU OPTaHU3ALINH)



5 - Hanmmyne BO3MOXHOCTH IIPEIOCTABIICHUS YCIYTH B JUCTAaHIIMOHHOM PEXUME WU Ha IOMY
6 - Hannume anpTepHaTUBHON Bepcuu O(UIIMAIBHOTO caiiTa opraHu3anuu B cetu HTepHeT s
VMHBAJIAJIOB 110 3PCHUIO

Taoauuna 7.

ObecricueHre B OPraHU3aI[|K YCIOBHI JOCTYITHOCTH, TIO3BOJIIONINX HHBAIMIAM MI0JIydaTh 00pa30oBaTeIbHBIC
YCIIyTH HapaBHE C IPyTUMH

1 - obecmeueno, 0 - He obOecIeYeHo

VYcnoBust JOCTYITHOCTH ISl UHBAJIUAOB 1 2 3 4 5 6 |CymMma ycnoBuit
Herckuit can Nel07 1 1 1 1 1 1 6
Jerckuii cag Nel2 1 1 1 1 1 1 6
Jerckuii cag Nel125 0 0 0 0 1 1 2
Jerckuii cag Nel81 0 0 0 1 1 1 3
Hetckuit can Ne37 1 1 1 1 1 1 6
Cpennsist o0meodpaszoBarenbHas mkona Ne9 um. A.C. 1 1 1 0 1 1 5

Bcemu ycnoBusiMU TOCTYITHOCTH, TTO3BOJISIIOIIMME WHBAJKIAM TOJTy4YaTh 00pa3oBaTEIbHBIC
YCIIYTH HapaBHE C IPYTHUMH, OOecriedeHa 0/JHa OpraHu3aIlus:
1. Herckuii can NelO7
2. Jlerckmii cag Nel2
3. Jlerckuii cag Ne37.
B onHoit opranuzanuu odbecnedeHo 5 u3 6 yCloBHid JOCTYITHOCTH:
1. Cpennss obmeoopazoBatenpHas mkona Ne9 um. A.C..
B oxnHoit opranu3zanuu obecrnedeHo 3 u3 6 yCIOBHi TOCTYITHOCTH:
1. Jerckwuii cag Nel81
B oxnHoit opranuzanuu obecrnedeHo 2 u3 6 yCIOBHM TOCTYITHOCTH:
1. Herckuii cag Nel25
Yame Bcero B opraHu3anusax 00eCredeHO HaIWYMe albTePHATHBHOW BEPCUU O(PHUIIHATHEHOTO
caiiTa opraHuzaluu B ceTy MIHTepHEeT JJ1s1 MHBATUIOB MO 3PEHHUIO.
Crnenmyrolye BOIPOCHI KacaluCh YIOBIETBOPEHHOCTH PECIIOHACHTOB J00OPOKEIATeNbHOCTHIO
Y BeKJIMBOCTBIO JIBYX THIIOB paOOTHUKOB:
- o0ecneynBalOMUX MEPBUYHBIA KOHTAKT C MOCETHUTEISIMH M MHGOPMHPOBAHHUE 00 yCayrax MpH
HETIOCPEICTBEHHOM OOpAaIlleHUH B OPraHU3aIIHIo;
- o0ecneunBaloIUX HEMOCPEICTBEHHOE OKa3aHUe YCIyTH MPU 0OpaIlieHuH B OpraHUu3aIlHIo.
CBoJiHBIE TaHHBIC IO JAHHOMY BOIIPOCY MpecTaBieHsl B Tabmure 8.
Tao6auma 8.

Y I0BIETBOPEHHOCTh PECIIOHICHTOB TOOPOIKEIATECIBPHOCTBIO U BEXKIMBOCTHIO PAOOTHUKOB, P OOPAIIICHUN B
00pa30oBaTeNFHON OpraHu3aIyy, %

. Obecnieuenne
Tun B3anMoaelcTBUs pabOTHHKA C O6ecnieueHre ePBUIHOTO KOHTAKTa U
HEMOCPE/ICTBEHHOTO OKa3aHHUs
MOJTydaTeNIieM yCIIyTH nH(pOPMHPOBaAHHE 00 yCIIyrax
YCIyTH
Herckuit can Nel07 100 100
Herckuit can Nel2 98 98
Jerckuii cag Nel125 98 98
Jerckuii cag Nel81 96 96
Herckuit can Ne37 99 96
Cpennsist 001eodpazoBaTebHAs ITKOJIA 34 9
Ne9 mm. A.C. TlymkuHa

[Tout Bce PECHOHIACHTHI YIOBIECTBOPEHBI JOOPOKENATENBHOCTEIO M BEKIMBOCTBHIO
paOOTHUKOB IpU OOpAILIEHUH B OPraHU3ALUMK MPH MEPBUYHOM KOHTAKTE (0N YAOBIETBOPEHHBIX
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koneOsercs ot 84% nmo 100%, cpemnee 3Hauenwe 96%) M mouTH BCe — B IpoIlecce
HETMOCPEJICTBEHHOI0 OKa3aHMs YCIyTd (IOJs yIOBIETBOPEHHBIX Kosebsercst oT 92% mo 100%,
cpennee 3HaueHue 97%).

Taxoke 3amaBancs BOIPOC 00 yIOBIETBOPEHHOCTH PECIIOHAECHTOB J00pPOKENaTeIbHOCTHIO U
BEXJIMBOCTHIO paOOTHUKOB OpraHM3alni, C KOTOPHIMUA OHH B3aUMOJCHCTBOBAIM B TUCTAHITMOHHOU
¢dopme. CBoiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpeACcTaBIeHbl B Tadmuie 9.

Ta6auna 9.
VY IOBJIETBOPEHHOCTH PECIIOHICHTOB TOOPOKEIATEIBHOCTRIO U BEXKIMBOCTHIO PAOOTHUKOB, MTPH UCTIONIBE30BAHIH

JUCTAaHIITUOHHBIX (1)0pM B3aPIMOZ[CﬁCTBPI5[ C OpFaHH3aHHCﬁ, %

ITokazarenu [Tonb3oBanuce | Y 1OBIETBOPEHBI
Herckuit can Nel07 89 100
Herckuit can Nel2 67 100
Jerckuii cag Nel125 50 100
Jerckuii cag Nel81 54 98
Herckuit can Ne37 69 98
Cpennsist obuieoOpazosaresnbHas mkoaa Ne9 nm. A.C. Ilymknna 56 96

[Toutn BCe pECTOHIEHTHI, MOIL30BABIINECS JUCTAHITMOHHBIMA (pOpMaMU B3aWMOJICHCTBUS,
YIOBJIETBOPEHBI JOOPOKETATEIHPHOCTRIO U BEXKIMBOCTHIO PAaOOTHUKOB, NOJS yIOBIECTBOPEHHBIX
koJedsercs ot 96% no 100%, cpennee 3HaueHue 99%.

B 3akmroueHne pecrnoHEHTOB MOMPOCWIH JaTh OOIIYI0 OLEHKY opraHu3amnuu. [[is storo
OBLJIO 3a/laHO TPU BOMPOCAa O TOTOBHOCTH PEKOMEHIOBATh OPTraHU3AIMI0 CBOMM 3HAKOMBIM H
POJICTBEHHUKAM, YJIOBJICTBOPCHHOCTH OPTaHM3AIMOHHBIMH YCIOBUSMH TPEIOCTaBICHUS YCIYT U
YIOBJICTBOPEHHOCTH B II€JIOM YCJIOBHSIMU OKa3aHHUsl YCIyr B opranusanuu. CBOJIHBIE JTaHHBIE TI0
JTAaHHBIM BOTIpOcaM TipeacTaBieHsl B Taommie 10.

Ta6auna 10.
OO0mast olieHKa opranu3anuii, %
T'oToBHOCTB
Y 10BIE€TBOPEHHOCTD
PEKOMEHI0BATh OprAHU3AIITIOHHBIMH Y I0BIETBOPEHHOCTD B
ITokazarenu OpraHu3aIlii CBOMM [IEJIOM YCIIOBUSAMH OKa3aHH
3HAKOMBIM U YCTOBHAMHU HPCAOCTABIICHHA YCIIyT B OpraHu3aIiuu
pPOJICTBEHHUKAM yemyr
Herckuit can Nel07 100 100 100
Jerckuii cag Nel2 97 98 97
Jerckuii cag Nel125 96 98 96
JHerckuit cag Nel181 97 95 97
Herckuit can Ne37 95 95 96
Cpenmsist
obmeoOpazoBaTenbHas
mkosia Ne9 mm. A.C. & 87 87
Ilymkuna

[TomaBnsromniee OOMBIIMHCTBO PECIIOHIEHTOB TOTOBBI PEKOMEH/I0BATh OPraHU3aIlMH CBOMM
3HaKOMBIM U DPOJCTBEHHHKaAM (JOJs1 YJOBIETBOPEHHBIX Konednercsa oT 79% mo 100%, cpennee
3HaueHue 94%), IOBOJBbHBI OpPraHU3ALMOHHBIMM YCJIOBUSMU MPENOCTABICHUS YCIyr (10Jis
yAOBIETBOPEHHBIX Konebnercs ot 87% mo 100%, cpemnee 3HaueHue 95%) M yIOBIETBOPEHBI

YCIOBHSIMUA OKAa3aHHUsl YCIYT B LEJNOM (101 YIOBJIETBOPEHHBIX Kosebnercs oT 87% mo 100%,
cpenHee 3HaueHue 95%).



4. 3HaveHMs MO KAKIAOMY MOKA3aTENI0, XapaKTepu3youeMy o01ue KpuTepruH OlleHKH
Ka4eCcTBAa yCJIOBHIl OKa3aHUA YCJIYT 00pa30BaTe/bHbIMH OPraHU3AUNAMU

B cootBercTBuM ¢ myHKTOM 5 «IIpaBui c6opa u 000011eHNs HH(POPMAIUK O KAYECTBE YCIOBHMA
OKa3aHUs yCIYT OpTaHu3alusIMe B chepe KyIbTYphl, OXPAaHBI 3J0POBbs, 00pa30BaHus, COIUATHHOTO
AKCIIEPTHU3BI»,
yTBep)kaeHHbIX [locranoBnennem [IpaButensctBa PO ot 31 mas 2018 r. N 638, manHbIe B TabIuUIax
npencTaBicHbl B (opmare, oOecreunBaroieM BO3MOXKHOCTh JalbHEWIIeH o0pabOTKH JaHHBIX U
pa3MenieHre Ha O(UIMATBLHOM caiTe Al pa3MemleHuss WHGOPMAIMd O TOCYNapCTBEHHBIX H

oOcimyxuBaHUsi ¥ (eaepalbHbBIMU  YUPESKACHUAMU  MEIUKO-COILMAIbHON

MYHULUTATBHBIX YUpeKACHUAX https://bus.gov.ru

YucmeHHOCTh YucmeHHOCTh Jomns

Ha3BaHue B onpoce M
OJIyYaTeIeH yCiayr PECIIOHICHTOB PECIIOHICHTOB

Jlerckuii cag Nol2 157 127 81%
Jetckuii cam Ne37 352 147 42%
Jerckuii cag Nel107 147 71 48%
Jerckuii cag Nel125 370 202 55%
Jetckuii cam Nel81 350 211 60%
Cpennsist obuieoOpazoBaresbHas mkoa Ne9 1129 532 47%
uM. A.C. IlymkuHa

1. OTKPBITOCTH M JOCTYNHOCTH MH(pOpMALUK 00 OPraHM3aNNN, OCYINECTBJIAIONIeH 00pa3oBaTeJbLHYI0

esiITeIbHOCTh

1.1.1. O6bem nHOpPMAIHH, pa3MEIICHHON Ha WH(POPMAIIMOHHBIX CTCHAAX B MOMEIICHUN BAIIOHCHIE
OpraHu3aliy, 10 OTHOLIEHUIO K KOJIMYECTBY MaTepHaliOB, pa3MelleHIe KOTOPhIX YCTAHOBJICHO HHIMKATOPA
HOPMATHUBHO-TIPABOBHIMU aKTAMHU

Jerckuii cag Nel107 15 15
Jerckuii cag Nel2 15 15
Herckuii cag Nel125 15 15
JHerckuii cag Nel181 15 15
Jerckuii cag Ne37 15 15
Cpennsist ob6meoodpaszoBatenbaas mkosa Ne9 um. A.C. [Tymkuna 15 15
1.1.2. O6bem uHMOpMAIHH, pa3MEIICHHON Ha O(QUIMATEHOM CaiiTe OpraHU3aliH, 10 OTHOIICHUIO Boinonnenue
K KOJIMYECTBY MAaT€pHAIIOB, pa3MellleHUEe KOTOPHIX YCTAHOBJICHO HOPMAaTUBHO-NIPABOBBIMU aKTaMU WHAWKATOpa
Jerckuii cag Nel107 39 39
Herckuit can Nel2 36 39
Herckuit can Nel25 35 39
Jerckuii cag Nel81 37 39
Jerckuii cag Ne37 39 39
Cpennsist obuieoOpazosarenbHas mkoaa Ne9 nm. A.C. Ilymknna 45 45
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1.2.1. Hannune u pyHKIMOHNPOBaHUE Ha OUIIMAIBHOM CaliTe OpraHu3aliyi HHPOPMAIUH O Brinonuenue
JIMCTAHIIMOHHBIX CIIOC00aX B3aUMOJICHCTBHUS C MOJYYaTEISIMH yCIyT HWHAUKATOpa
N B Hanu4yuu U QyHKIUOHUPYIOT OoJee TPpEX
Hetckuit cam Nel07 yniecu Py P 1002
TMCTaHIIMOHHBIX CIOCOOOB B3aMMOICHCTBHS
N B Hanm4yuu U QyHKIIUOHUPYIOT OoJee TPEX
Jerckuii cag Nol2 by Py qu 100
TMCTAaHIIMOHHBIX CIOCOOOB B3aMMOICHCTBHS
. KonundectBo pyHKIIMOHUPYIOIUX CIOCOOOB
Jerckuii cag Nel25 N by Py 3 90
B3aUMOJICHCTBHUS (OT OJHOTO JI0 TPEX BKIIOYHUTEIHLHO)
N B Hanmu4yuu U QyHKIUOHUPYIOT OoJee TPEX
Jerckuii cag Nel81 by Py qu 100
TMCTAaHIIMOHHBIX CIOCOOOB B3aMMOICHCTBHS
o B Hanmm4yny 1 QyHKIIUOHUPYIOT Ooee TpEX
Jerckuii cag Ne37 pymicu Py P 100
ITICTAHIIMOHHBIX CLIOCOOOB B3aMMOICHCTBHS
Cpennsis o6meodpazoBaTenbHas mkoyia |B Hamuunm v GyHKIIMOHUPYIOT OoJiee TpEX 100
Ne9 mm. A.C. TlymkuHa ITMCTaHIIMOHHBIX CIIOCOO0B B3aNMMOIEHCTBUS
1.3.1. Yucno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KA4ECTBOM, MOJTHOTON M TIOCTYITHOCTHIO
MHPOPMALINH O IeATETFHOCTH OPTaHU3alliuy, Pa3MEIIEHHON Ha HH)OPMAIIOHHBIX CTCHAaX B BhINOHEHHE
TIOMEIIEHUH OPTaHU3aIlH 110 OTHOIIEHHUIO K YUCITy ONPONICHHBIX ITOIydaTeNieli yCIIyT, OTBETHBIINX HHTRATODA
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TONBKO TEX PECIIOHICHTOB, KOTOPHIE P
oOpamanick K ”HPOpPMAaIUU Ha CTCH/IC)
Herckuit can Nel07 66 66
Herckuit can Nel2 105 106
Jerckuii cag Nel125 149 151
Jercknii cax Nel81 148 154
Jerckuii cag No37 113 116
Cpennsist obuieoOpazosaresnbHas mkoaa Ne9 nm. A.C. Ilymknna 287 311
1.3.2. Yucno nosyuaTeneil yciayr, yA0BIETBOPEHHBIX KaU€CTBOM, MIOJIHOTOM U 1OCTYTHOCTBIO
MHPOPMALINH O IeATEITFHOCTH OpTaHNU3aIliH, PAa3MEIIEHHOW Ha O(HUIINMATHHOM CaliTe OpraHU3aINH T10 BhINOHEHHE
OTHOIICHHIO K YHCITY ONPOIICHHBIX MTOy4JaTeIeH yCayT, OTBETHUBIINX HAa COOTBETCTBYIOIINI BOIIPOC HHTRATODA
AHKETHI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECIOHACHTOB, KOTOPBIE 00pamaimch K HHpopMaIuy Ha P
caiTe)
Herckuit can Nel07 68 68
Jerckuii cag Nel2 89 95
Hetcknii cag Nol25 107 114
JHerckuit cag Nel181 115 129
Jerckuii cag No37 107 115
Cpennsist ob6meobpaszoBatenbaas mikosa Ne9 um. A.C. [Tymkuna 304 356
2. KompopTHOCTE yC10BHIi IPeI0CTABICHHUSA YCJIYT
. Brimonaenue
2.1.1. Hanyue KoM(pOPTHBIX YCIOBHH /IS IPEIOCTABICHUS YCIIyT
HHAWKaTOpa
. Hanuuwue nsatu u 6osiee KOMMOPTHBIX YCIOBUI
Jerckuii cag Nel107 bop y 100
JUTS IPEOCTABIICHHS YCIYT
o Hammume nsatu u 6osiee KOM(pOPTHBIX YCIOBUIA
Jerckuii cag Nel2 bop y 100
JUTS IPEOCTABIICHHS YCIYT

2 B rtabmmmax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TeKCTOBHIX 3HaYECHHAX: «B HaMMUMK M (QYHKIHOHHPYIOT Ooliee TpEx
JIICTAHIIMOHHBIX CIIOCOOOB B3amMoJencTBusy, «Hanuuue nsatu u 6osnee KOMGMOPTHBIX YCIOBHUIl [T MPEA0CTaBICHHUS
yenyr», «Hanuume msat u Oosiee yCJIOBHM JOCTYNMHOCTH AJISI WHBAJIUIOB» COOTBETCTBEHHO WM HPH TEKCTOBBIX
3HaueHusX: «OTCYTCTBYIOT Win He (PyHKIMOHUPYIOT IUCTAHIIMOHHOE CIOCOOBI B3auMOAEHCTBUS», «OTCYTCTBYIOT
koMmopTHBIE ycIoBus», «OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH JUIsl HHBAJIHIO0BY, «OTCYTCTBYIOT YCJIOBHUS AOCTYITHOCTH,
MO3BOJISIOIINE MHBAIMIAM TOIYyYaTh YCIYTH HapaBHE C JAPYTHMMK» COOTBETCTBEHHO TMEPBEIM cronben «BrimoiHeHne
WHIUKATOpa» OCTaéTCs MyCTBIM, a BTOPOM coiepkuT oneHky O wiu 100, B 3aBUCHMOCTH OT TEKCTOBOTO 3HAYCHUS,
MMOCKOJIBKY Ha caiTe bus.gov.ru u B TabJwuIle A7l BHECEHUS JaHHBIX, 3arpykaeMoi ¢ caiita (exportlntegralData), Gaymier
BBICTABJISIFOTCS aBTOMATHYCCKH B COOTBETCTBUH C JAHHBIMU TEKCTOBBIMU 3HAYCHHUSMHU.
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N Hammune nstu u 6osiee KOMGOPTHBIX YCIOBUIA
Jerckuit cag Nel25 (bop y 100
JUISl TIPEIOCTABIIECHUSL YCIIYT
. Hanmuue nsitu u 6osiee KoM(OPTHBIX yCIOBUMA
Jerckuii cag Nel181 (bop y 100
JUIS TIPEIOCTABIIEHUSL YCIIYT
. Hanwmuue nsitu v 60siee KoM(OPTHBIX yCIOBUHA
Jerckuii cag No37 bop y 100
JUIS TIPEIOCTABIICHUSL YCIIYT
Cpennsist obuieodpazoBarenbHas mkoaa Ne9 | Hanmuwne nsitu 1 6osiee KOMQOPTHBIX YCIIOBHI 100
uM. A.C. IlymkuHa JUIsl IPEAOCTABICHUS YCIIyT
2.3.1. Yucno nomyyaresnei yciyr, y10BIETBOPEHHBIX KOM(MOPTHOCTHIO PEIOCTABICHUS YCIIyT BAIMONHEHIE
OpraHM3aIyel, Mo OTHOIIEHHIO K YHCITy ONPOLIEHHBIX IOJy4YaTeliei yCIyT, OTBETHBIINX Ha .
JTaHHBIN BOTIPOC P
Jerckuii cag Nel107 71 71
Jerckuii cag Nel2 119 127
Hetcknii cag Nol25 182 202
JHerckuit cag Nel181 195 211
Jerckuii cag No37 129 147
Cpennsist ob6meobpaszoBatenbaas mikosa Ne9 um. A.C. [Tymkuna 427 532
3. IoCTYHOCTD YCJIYT VIS HHBATTHI0B
3.1.1. Hannune B NOMENIEHUSIX OPraHn3aliy COLUAILHOM Cephl 1 Ha NPUIICTaloIIeH K Hel Brinonuenue
TEPPUTOPHH YCIIOBUIT JOCTYITHOCTH JJIsl HHBAJIHIOB HHAUKATOpa
o Hanmawe nsatu 1 0osiee KOM(MOPTHBIX YCIOBUIT IS
Jerckuii cag Nel107 bop y 100
MPEIOCTABICHHS YCIYT
o KonmnuecTBo ycia0BHii JOCTYITHOCTY OPTaHU3aLUH
Jerckuii cag Nel2 y octy p 4 80
JUTSI HHBJTUAOB (OT OJTHOTO JIO YETHIPEX)
Hetckuit cag Nel25 OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH [UI UHBAJIUAOB 0
. KonmuecTBo yciaoBHii JOCTYITHOCTH OpraHu3aluu
Jerckuii cag Nel181 y Y p 3 60
JUTSI HHBJTUAOB (OT OJTHOTO JIO YETHIPEX )
. Hannuue nstn u 60os1ee KoMQOPTHBIX YCIOBUH 11
Jerckuii cag Ne37 bop y A 100
MPEIOCTABICHHS YCIYT
Cpennsist 001eodpazoBaTesbHAs ITKOJIA KonmdecTBo yciaoBHiA JOCTYTTHOCTH OPTaHU3AIHH 4 30
Ne9 mm. A.C. Tlymkuna JUTSI HHBAJTUAOB (OT OJTHOTO JIO YEThIPEX )
3.2.1. Hannuue B OpraHu3auy COMMAIBLHOM chephl yCIOBUH TOCTYITHOCTH, TTO3BOJISIOIINX Brimonnenue
WHBAJINIaM TI0JIy4aTh YCIyTH HapaBHE C IPYTHMU WHINKATOpa
. Hannuue nsitu u 6oiiee ycaoBHiA JOCTYITHOCTH JUIS
Jerckuii cag Nel107 y Y 100
WHBAJIUJIOB
. Hannuue nstu u 6oiiee yciaoBHiA JOCTYITHOCTH JUIS
Jerckuii cag Nol2 Y Aocty a 100
WHBAJIUJIOB
KonugectBo ycnoBuii JOCTYyITHOCTH, TO3BOJISIOLINX
Hetckuit cag Nel25 UHBaJIUaM T0JIy4aTh YCIyTU HapaBHE C APYrUMU (OT 2 40
OJIHOTO JI0 YEThIPEX)
KonugectBo ycnoBuii JOCTYyITHOCTH, O3BOJISIOLINX
Hetckuit cag Nel81 UHBaJIUaM T0JIy4aTh YCIyTU HapaBHE C APYrUMU (OT 3 60
OJIHOTO JI0 YEThIPEX)
. Hannuue nsitu u 6oiiee ycaoBHiA JOCTYITHOCTH JUIS
Jerckuii cag No37 y Y 100
MHBAJIHIOB
Cpennsis o61meodpazoBaTebHAS Hanwnawue nisitu 1 6oJiee yCIOBHI TOCTYITHOCTH IS 100
mkosia Ne9 mm. A.C. [Tymkunaa WHBAJIHUJIOB
3.3.1. Yncno mosryyaTenei ycayr-nHBaIHIO0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT AJIS BhITONHEHHE
WHBAJIHIOB, IT0 OTHOIIIEHHUIO K YUCIY ONPOLICHHBIX ITOJTydaTeNe yCIyr-HHBAIHI0B, OTBETHBIINX —

Ha COOTBETCTBYIOIINI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJBKO MHBAJHIBI M HX TPEICTABUTEIIN)
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Herckuit can Nel07 7 7
Jerckuii cag Nol2 4 4
Jerckuii cag Nel125 5 5
Jerckuii cag Nel81 3 4
Jerckuii cag No37 2 2
Cpennsist obuieoOpazosaresbHas mkoaa Ne9 nm. A.C. Ilymknna 27 30
4. 100pokenaTeIbHOCTh, BeKINBOCTh PA00OTHHKOB OPraHNu3aluH
4.1.1. Yucno nomyvaresneil yCiryr, yI0BICTBOPEHHBIX J00POKENIATEIbHOCTHIO, BEKINBOCTHIO
pabOTHHUKOB OpraHU3alMK, 00EeCIeYHBAIOIINX EPBUYHbIH KOHTAKT U HHPOPMHUPOBaHHE Brinonnenue
HOJTy4YaTes yCIIyTH, N0 OTHOILIECHUIO K YHCITy ONPOLIEHHBIX IT0JIy4YaTelieil yciIyT, OTBETHBIIHMX Ha MHJIMKaTopa
JTAHHBIA BOTIPOC
Jerckuii cag Nel107 71 71
Jerckuii cag Nel2 124 127
Herckuii cag Nel125 198 202
JHerckuii cag Nel181 202 211
Jerckuii cag Ne37 145 147
Cpennsist ob6meodpaszoBatenbaas mikosna Ne9 um. A.C. [Tymkuna 446 532
4.2.1. Yucno moydaTelieil yeiIyT, YA0BIETBOPEHHBIX JOOPOKENaTeILHOCTHIO, BEKITUBOCTHIO BhITONHEHHE
pabOTHHKOB OpraHU3aLMK, 00EeCIeYHBAIOIINX HETOCPE/ICTBEHHOE OKA3aHHE YCIIYTH, 110 HHIMKATOPA
OTHOIICHHIO K YUCITy ONPOILICHHBIX HOJIydaTelel yCIyr, OTBETUBIINX Ha JaHHBIH BOIIPOC
Jerckuii cag Nel107 71 71
Jerckuii cag Nol2 125 127
Herckuii cag Nel125 198 202
Jerckuii cag Nel81 202 211
Jerckuii cag Ne37 141 147
Cpennsist obuieoOpazosarenbHas mkoaa Ne9 nm. A.C. Ilymknna 487 532
4.3.1. Yncno moydaTesieii yeiIyT, YAOBIETBOPEHHBIX JOOPOKEIaTeILHOCTHIO, BEKITUBOCTHIO BhITOHEHHE
PpabOTHHUKOB OpraHU3ANNHN IIPH HCIIOIH30BAHNN ZACTaHIMOHHEIX ¢bopm BSaHMO,HEDﬁCTBHH, o pHMKATOpA
OTHOIICHHIO K YHCITY ONPOIICHHBIX MTOJTydaTee yCIyT, OTBETUBIINX HAa TaHHBIH BOMPOC.
Herckuit can Nel07 63 63
Herckuit can Nel2 85 85
Jerckuii cag Nel125 100 100
Jerckuii cag Nel81 112 114
Jerckuii cag No37 99 101
Cpennsist obuieoOpazosaresnbHas mwkoaa Ne9 num. A.C. Ilymknna 285 297
5. Y10B1eTBOPEHHOCTD YCJIOBUSAMHU OKA3AHHUSA YCJIYT
5.1.1. Yucno nonyanenef.I. YCIIyT, KOTOPBIE TOTOBbI PEKOMEHI0BATh OPraHH3ALMIO POACTBCHHUKAM | pp
Y 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, ecan Obl ObUIAa BOBMOXKHOCTh BLI60pfl OpraHM3alMHN), IO HHMKATOpA
OTHOIICHHIO K YHCITY ONPOIICHHBIX MTOJTydaTeIe yCIyT, OTBETUBIINX HA TaHHBIH BOIIPOC.
Jerckuii cag Nel107 71 71
Jerckuii cag Nel2 123 127
Hetckuit cam Nel25 194 202
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JHerckuit cag Nel181 204 211
Jerckuii cag No37 140 147
Cpennsist ob6meobpaszoBatenbaas mikosa Ne9 um. A.C. [Tymkuna 419 532
5.2.1. Yucio noyyaresneil yeiyr, yIOBIETBOPEHHbBIX OPraHU3aIIMOHHBIME YCIOBUIMHU BLIMOHEHI
MPEIOCTABIICHUS YCIYT, TI0 OTHOIICHUIO K YHCITY OMPOIIEHHBIX IMOJyYaTelieil yCiayT, OTBETHBIIHX . ZKa: ae
Ha JIaHHBIH BOIpOC. = op
Jerckuii cag Nel107 71 71
Jerckuii cag Nel2 125 127
Jerckuii cag Nel25 197 202
JHerckuii cag Nel181 200 211
Jerckuii cag Ne37 140 147
Cpennsist ob6meoodpaszoBatenbHas mikosa Ne9 um. A.C. [Tymkuna 462 532
5.3.1. Yncno nomyyaTeseld ycIIyT, YIOBJICTBOPEHHBIX B IIEJIOM yCIIOBUSAMH OKa3aHUS YCIyT B BAIOHCHIE
OpraHM3aIiHy, IO OTHOIIEHHIO K YHUCITY OMPOMICHHBIX MOTydYaTeIel yCIyr, OTBETUBIINX Ha bITTOJIHETH
o HHIUKATOpa
JIAHHBIA BOTIPOC.
Jerckuii cag Nel107 71 71
Jerckuii cag Nol2 123 127
Jerckuit cag Nel25 194 202
Jerckuii cag Nel81 205 211
Jerckuii cag Ne37 141 147
Cpennsist obuieoOpazoBarenbHas mkoaa Ne9 nm. A.C. Ilymknna 461 532
IIpexBapuTe/bHBIN pacyeT 0AJI0B M0 KAXKI0H OPraHU3aluu
Homepam B Ta0/imue cOOTBETCTBYIOT:
1. Kputepuii "OTKpPBITOCTD U JOCTYITHOCTh HH(MOpMaIuu 00 opranuzaruu’
2. Kpurepuii "KompopTHOCTS yCI10BHil TpetocTaBieHus ycayr”
3. Kputepuii "JIoCTynmHOCTB yCIYT JjIs UHBAIUIOB"
4. Kputepuii "JloOposkenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHu3anun’
5. Kpurepuii "V 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs yciyr"
1 2 3 4 5 HroroBsrit
Kpurepuu
MOKa3aTelb
Makcumym 100,00(100,00{100,00{100,00{100,00 100,00
Hetckuii cag No107 100,00|100,00|100,00{100,00({ 100,00 100,00
Hertckuii can Nol2 97,451 96,851 94,00 | 98,43 | 97,17 96,78
Herckwmii can Nel125 94,10 | 95,05 | 46,00 | 98,42 | 96,34 85,98
Herckwuii cag Nel81 96,40 | 96,21 | 64,50 | 96,24 | 96,54 89,98
Hertckuii can No37 98,10 | 93,88 [100,00| 97,43 | 95,58 97,00
Cpennsis ob6meodpaszoBatenpraas mkona Ne9 um. A.C. 95.44 | 90,13 | 91,00 | 89,34 | 84.32 90,05
Ilymkuna

5. OcHOoBHbBIE HEAOCTATKH B padoTe OpraHu3anuii, BbISIBJIEHHbIE B XoJe cOopa u

0000mennst uHGoOpMALMM O Ka4vecTBe YCJOBHI OKAa3aHUSA YCJIYIr, U NPeIJIOKEeHUsl 0

COBCPIICHCTBOBAHUIO UX T€ATEC/IbHOCTH
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5.1. HenocraTrku, BbIsiIBJIeHHbIE B Xo0Je 0000meHnsi nHpopMaunu, pa3MelleHHO Ha
opUUHANBHBIX CcalTax M HHPOPMALMOHHBIX CTEHAAX B IOMELICHHAX OPraHM3aUMHd U
NpeIJIoKeHHUs M0 UX YCTPAHECHHIO

Ha o¢punmansHbIX cTeHIaX BceX OpraHu3alnii HeIOCTaTKU He BBIBICHBI. Ha oduimanbHbeix
caiitax MBIIOY J[lerckuii cag Ne37, MBJAOY [Herckuii cag Nel07 u MBOY Cpenuss
obmmeoOpa3zoBarenpHas mkosa Ne9 um. A.C. IlymkuHa HeIOCTaTKU HE BHISBICHBI.

Ha caiitax HI>KenepeuncIeHHbIX OpraHu3allHii, He PECTaBIeHa YKa3aHHas B TaOJIHIIe HUXKE
nH(popMalKs B COOTBETCTBUH ¢ TpeOoBaHUSIMH, yTBepkaAeHHbIMH [locTanoBnenuem [IpaBuTenbcTBa
Poccutiickoit @enepamuu ot 20 okTs16pst 2021 romga Ne 1802, Ipukazom DeaepanbHON CIIyKOBI TIO
Haa30py B chepe oopasoBanus U Hayku oT 14.08.2020 Ne 831, a taxxe [Ipukazom Munucrepcrsa
npocsemenus: PO ot 13 mapta 2019 1. Ne 114.

BoIsiBJIeHHBIM HEIOCTATOK

MBAOY Herckuii cag Nel2

Caiir

[Tnan ¢pMHAHCOBO-XO35UCTBEHHON ACATEIBHOCTH 00pa30BaTEIIbHON OpraHu3alli,
YTBEPKJICHHBIN B YCTAaHOBJIIEHHOM 3aKOHOAATENBCTBOM Pocculickoit @enepanuu nopsjake, uiu
OI0/KETHBIE CMETHI 00pa30BaTEILHON OpraHU3aAIKI

WNudopmanus 00 ydeOHBIX IJIaHAX C MPUIOKEHUEM UX KOMTUH

Nudopmaniust 0 KaJleHJapHBIX YUeOHBIX TpaduKax ¢ MPUIOKECHUEM UX KO

MBAOY Jerckuii cax Nel25

Caiir

Hannuune u pyaknronupoanue GopMbl 1)1 MOJAYH SJIEKTPOHHOTO OOpaIIeHHs, )Kalo0Bbl,
MPEITIOKEHUS, TOTYYCHHSI KOHCYJIBTAIIMHU TI0 OKA3bIBAEMBIM yCITyTraM

Hanuuue n pyHkiuonupoBanue paszjaena «4acto 3agaBaeMble BOIIPOCHD)

Nudopmanus o peann3yeMbix 00pa3oBaTebHBIX MPOrPaMMax, B TOM YUCIE O PEaTH3yeMbIX
a/IalITHPOBAHHBIX 00pa30BaTENbHBIX MTPOrPaMMax, ¢ yKa3aHueM yueOHbIX MPEIMETOB, KypCOB,
JTUCIUIUIAH (MOIYJIEH ), MPaKTHKH, MPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM
MPOrpPaMMOit

Nudopmanust 06 odecrieueHUN JOCTyIIA B 31aHKs 00pa30BaTEILHON OpraHU3alii HHBAIUJIOB U
JIUI] C OTPAaHUYCHHBIMHU BO3MOXXHOCTSIMHU 3JI0POBbSI

Nudopmanust 06 oobeMe 00pazoBaTesbHON AeATENHPHOCTH, ((PMHAHCOBOE 00ECTICUeHNE KOTOPOM
OCYILECTBISIETCS 32 CUET OIOJKETHBIX aCCUTHOBaHMM (hefepanbHOro Oro/KeTa, 010 1)KETOB
cyowsekToB Poccuiickoit deneparviu, MECTHBIX OIOJKETOB, IO IOTOBOpaM 00 00pa3oBaHMH 3a
CYEeT CPeaCTB GUBMUECKUX U (WIH) IOPUIAUYECKUX JTUI]

WNudopmanus o noctyniaeHNN (UHAHCOBBIX U MaT€pUAIbHBIX CPEJICTB U 00 UX PacX0/I0BaHUH 1O
uToraMm (PMHAHCOBOTO TO/Ia

MBAOY Jerckmnii cag Nel81

Cair

Hannuue n pyHKmonnpoBanue paszjaena «4acto 3a1aBaeMbie BOIIPOCHD

Nudopmanust o kameHIapHBIX Y4eOHBIX TpaduKax ¢ MPUIOKECHUEM UX KOTTHI

Nudopmanus o Hanuauu 0OMIEKUTHS, UHTEPHATA, B TOM YKCIIE IPUCTIOCOOIECHHBIX TS
MCIOJIb30BaHUS MHBAIHNIAMU U JIMLIAMU C OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10POBbS,
KOJIMYECTBE KUIIBIX TIOMEIICHHUH B OOIEKUTHH, MHTEPHATE /I ”HOTOPOIHUX 00YYaroIImxcs,
(hOpMHUPOBAHKH TIJIATHI 33 TPOXKUBAHKE B OOIICKUTHHI

15



5.2. HemocTraTKu, BbISIBJIEHHBIE B X0/1€ H3y4YeHHUS Pe3yJIbTATOB Y/I0BJeTBOPEHHOCTH I'PAKAaH
Ka4eCTBOM YCJIOBHIi OCylIeCTBJICHHS 00pPa30BaTe/IbHOM 1eATeJIbHOCTH U B X0/1€ NMOCeleHust
OPraHM3aUMid M NPeIJI0KeHUs M0 UX YCTPAHEHUI0

B opranmzanusx MBJIOY Jlerckuii cag Nel07 u MBIOY [etckuii cam Ne37 obecrieueHsl
BCC YyCJIOBUSA IJIs1 MHBAJIUIOB.

TeppI/ITOpI/I}I, npujicraronias K nepeUYrCICHHbIM HUKC OpraHUu3alusaM, U UX NOMCIICHUS HC
060py;[013aH51 C yucTOM yC.HOBI/Iﬁ AOCTYIMHOCTHU JII MHBAJIUIAOB, TAKKC OTCYTCTBYIOT YCJIOBHA,
MO3BOJISAIONINE HMHBAIIU/IAaM TIOJIy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C APYTHMH.
BoIsiBJIEHHBIN HEJOCTATOK

MBAOY Jerckmii cag Nel2

Hanvduve BbIIETICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIHIOB

MBAOY Jerckmnii cag Nel25

OO6opynoBaHue BXOIHBIX TPYII IMAHyCaMU WM MMOABEMHBIMHU IIaTGOpMaMu

Hanwduve BbIIEICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBATIHIOB

Hanwnuane agantupoBaHHBIX TUPTOB, MTOPYyYHEH, pAaCIIMPEHHBIX IBEPHBIX IIPOEMOB

Hanuune cMEHHBIX Kpecei-KOIsCOK

Hanuuue cnennanbHo 060pyJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MIOMEIICHUN B OpraHu3aIiun
JlyGnupoBaHue 151 HHBAJIMOB 10 CIIyXY M 3pEHUI0 3BYKOBOW U 3pUTEIbHON MH(pOpMaLun
JybnupoBaHue HaAMKMCEH, 3HAKOB U MHOM TEKCTOBOM U Tpadudeckoil HHPpOpMauu 3HaKaMH,
BBIMOJHEHHBIMU pebe(HO-TOUeYHBIM IIpupTOM bpaiins

Bo3MoxkHOCT IpeiocTaBIeHUS HHBAIKUIAM 110 CIIyXY (CIyXy U 3pE€HHUI0) YCIyT
cypaonepeBoaunka (TudIIocyponepeBoIanuKa)

[Tomormp, oka3piBacMasi pabOTHUKAMHU OpTraHU3AIMH, POIISIITUMA HEOOXO0AMMOE 00yUeHNe
(MHCTPYKTHpOBaHUE) (BO3MOXKHOCTH CONMPOBOXKICHUSI paOOTHUKAMH OPTaHU3AINH )

MBAOY Jercknii cag Nel81

Hanuune cMEHHBIX Kpecei-KOIsCOK

Hannuue cnenuanbHO 000pYyI0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH B OpraHu3aluu
JyOnupoBaHue 711 HHBAJIMIOB 10 CIIyXY M 3pEHUI0 3BYKOBOW U 3pUTEIbHON WH(MOpMALIUN
Jy6nupoBaHue HaANUCEH, 3HAKOB U HHOW TEKCTOBOW U rpaduueckoit MHPOpPMAIIUU 3HAKaAMH,
BBITIOJTHEHHBIMU pelbe(hHO-TOUCIHBIM IpupTOM bpaiins

Bo3MoxkHOCTh TpeIoCTaBIeHUSI MHBAIHIAM TI0 CITyXY (CITyXy M 3p€HHUI0) YCIYyT
cypaornepeBo4rKa (TudrocypaonepeBoaunKa)

MBOY Cpennsis o0meo0pa3zoBarenbHas mkoja Ne9 um. A.C. Ilymkuna

Hanuuue BbIIEIEHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPECTB MHBAINIOB

[Tomormp, oka3piBacMasi pabOTHUKAMHU OpTraHU3AIMH, POIISAITUMA HE0OOX0AMMOE 00yUeHre
(MHCTPYKTHpOBaHKE) (BO3MOXKHOCTH CONPOBOXKICHUSI paOOTHUKAMH OPTaHU3AINH )

6. IIpensioskeHust Mo COBEPIIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHU3alMid

I[lo xputeputo «OTKpPHITOCTH W  JOCTYNHOCTh HWH(pOpMauuu 00 OpraHu3aluu,
OCYIIECTBIISIONIEH 00pa30BaTENbHYIO AEATEIBHOCTHY HEOOXOAMMO MPEACTaBUTh Ha OQHUIIHNATIBHBIX
caliTax M CTEHJaX OpraHu3aluil BCIO HEOOXOoAMMYI0 HHGOpPMAIHIO, ONMHCAaHHYIO B pasnmene 5.1
oT4YeTa, B COOTBETCTBHM C TpeOOBaHUSAMU, yTBepKaeHHbIMU [locTanoBnenuem [IpaBurenscrBa PO
ot 20 oxTsa6ps 2021 r. N 1802, a taxxke [Ipukazom Munucrepcrsa npocpemenus PO ot 13 mapra
2019 . Ne 114.

HeoOxomquMo 1O Mepe BO3MOXKHOCTH O00OpYAOBaTh TEPPUTOPHIO, MPHICTAIOIIYI0 K
opraHusanusm, U UX IMMOMEICHUA € YUCTOM yCJ'IOBI/II\/'I AOCTYIIHOCTHU JIs1 UHBAJIMAOB, @ TAKKC CO3AaTh
YCIIOBHSI, TIO3BOJISIIOIIME MHBAJIHMAM I0JIy4aTh 0Opa3oBaTelbHbIE yCIYTH HapaBHE C OPYTHUMH, B
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COOTBETCTBUM C HEIOCTaTKaMH, OMMCAHHBIMU B pa3zeine 5.2 ordera. /laHHbIE yCIOBHS ONUCaHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepctsa npocsemienust P® ot 13 mapra 2019 r. Ne 114.

ITo kputepusim «KomMpOpTHOCTH yCIOBUH, B KOTOPBIX OCYIIECTBIISETCS 0Opa3zoBaTeIbHAas
NeATeNbHOCTE»,  «JloOpOXKeNnaTenbHOCTh,  BEKJIMBOCTH  PAaOOTHUKOB  OpraHM3alluuy» U
«Y IOBJIETBOPEHHOCTh YCIOBUSAMHU OCYIIECTBICHHUSI 00pa30BaTEIbHOM NEATEIEHOCTH OpraHnu3aluiiy
HEJ0CTaTKU HE BBISBIICHBI.
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[Tpunoxenue 1

OneHkKa OTKPBITOCTH U 10CTYIIHOCTH HH(popManun 00 00pa3oBaTe/IbHOM OPraHU3aluM Ha eé

opunHaIBLHOM caiiTe

HNudopmarnms

HNudopmanmst 0 TOTHOM U COKpalieHHOM (TIpH HATMYINH ) HANMEHOBAHUH 00pa30BaTEIbHON OpraHU3aIiH

HNudopmanms o nate co3ganus 00pa3oBaTeIbHON OpraHU3aAINH

WIN| ==

Hudopmanus 06 yupeautene (yUpeauTensx) 00pa3oBaTenbHON OpraHu3alui, 0 HANMCHOBAHUN
MPEJICTABUTEILCTB U (DMIIHATOB 00pa30BaTEIbHOMN OpraHu3anuy (py HAJTUYKH) (B TOM YHUCIIE, HAXOSAIINXCS 3a
npeaenamu Poccutickoit denepanmn)

HNudopmanms o Mmecte HaX0XACHHUS 00pa30BaTEIILHON OPTaHNU3AIHH, €€ TIPEACTABUTEILCTB U PHIINAIOB (TIpH
HaJMY1H)

HNudopmanms o pexxume u rpaduke padoThl 00pa3oBaTeIbHON OPTaHU3AINH, €€ TPEICTABUTEILCTB U (QHIINATIOB
(Ipu HAJTMYWH)

HNudopmanms 06 anpecax opuraaIbHBIX CAUTOB MPEICTABUTENLCTB U GHUITHATIOB 00pa30BaTeIbHON
opranu3aiyy (Ipy HAJIWYKHK) WK CTPAHHUIAX B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOH cetn « MHTepHe™

Mudopmanmst 0 KOHTaKTHBIX TelePoHax 1 00 agpecax dJIEKTPOHHOM IMOYTH 00pa30BaTeIHLHOW OpraHU3aIiuy, e¢
TIPEACTABUTEILCTB M (prtnaioB (IIpy HAJTMIWH)

Wudopmanns o MecTax oCcymecTBICHHS 00pa30BaTEIbHON AESTEIBHOCTH, B TOM YHCIIE CBEICHHS 00 azpecax
MECT OCYIIECTBICHNUS 00pPa30BaTENbHOMN NEATENLHOCTH, KOTOPBIE B COOTBETCTBUY C 4acThio 4 cTtaTtbu 91
®enepanbroro 3akoHa ot 29 nekadpst 2012 r. Ne 273-D3 «O06 obpazosanuu B Poccuiickoii denepanum» He
BKJIFOYAFOTCS] B COOTBETCTBYIOLIYIO 3aITCh B pEeCTpe JIMLECH3MI Ha OCYIIECTBICHNE 00pa30BaTeIbHON
JIeSITEIbHOCTH

Hudopmanus o CTPYKType U 00 opraHax yrpaBJiIeHUs 00pa30BaTeIbHOW OpraHu3alyy (B TOM YUCIIC:
HAaUMCHOBAHHE CTPYKTYPHBIX MMO/Ipa3iciCHUI (OpraHoOB yIpaBicHuUs); (paMminy, IMeHa, 0TYeCcTBa (TIPH
HAJIMYWH) U JOJDKHOCTH PYKOBOAUTEINECH CTPYKTYPHBIX MOAPa3ICIICHIIT;, MECTa HAXOXKACHHUS CTPYKTYPHBIX
Toipa3ieieHnii (OpraHoB ympaBJieHs) 00pa30BaTeILHON OpraHn3anuy (TpY HATHYUH); ajipeca 0UITHATBHBIX
caiiToB B ceTH «MIHTEpHET» CTPYKTYPHBIX TOpa3AeNeHIH (IIpY HAJMYNHN); aapeca dJEKTPOHHOM ITOYThI
CTPYKTYPHBIX TTOJIpa3fielieHni (OpraHoB yIpaBJIeHHs ) 00pa30BaTeIbHOW OpraHu3aliuy (IPU HAJTUIHH)

10

CBeneHHs 0 HATMYNH TIOJI0KEHUH 0 CTPYKTYPHBIX ITOIpa3ieieHusX (00 opranax yIpaBIeHHUs) ¢ TIPIIIOKEHHUEM
YKa3aHHbBIX MOJI0KEHUH B BUJIE 3JICKTPOHHBIX JJIOKYMEHTOB, MOAMUCAHHBIX MPOCTOH 3JICKTPOHHOM NOANKUCHIO B
cooTBeTcTBUU ¢ DenepanbHbIM 3aK0HOM OT 6 ampenst 2011 1. Ne 63-D3 «O0 37eKTpOHHON TIOIITHUCHY

11

JlunieH3usi Ha OCYLIECTBICHHE 00Pa30BaTENIbHOI e TeIbHOCTH (BBIITHCKA M3 peecTpa JIHLEH3UI Ha
OCYIIECTBJICHHE 00Pa30BaTEILHON NESTEIILHOCTH)

HNudopmanus o peannsyeMbIX 00pa3oBaTelbHbIX IPOTPaMMax, B TOM YHcJIe 0 peaan3yeMbIX
aJaNTHPOBAHHBIX 00pa30BaTeIbHBIX IPOrpaMMax (MpH HAJTHYNH), ¢ YKa3aHHEM B OTHOLICHHH KaKA0M
00pa3oBaTe1bHOI IPOrpaMMbl HH(pOPMALUH:

12

O peann3yeMbIX ypOBHSX 00pa3oBaHMs

13

O ¢dopmax oOyueHus

14

O HOpMATHBHBIX CPOKaX OOYUCHHS

15

O cpoke JeHCTBHS TOCYIApCTBEHHO aKKpeJUTallui 00pa3oBaTebHbIX IporpamMM (P HATHIHN
TOCYJapCTBEHHOM aKKpeIUTaIUH ), OOIIIECTBEHHOH, MPOQPECCHOHATBHO-00IIECTBEHHON aKKPEIUTAIINN
00pa3oBaTeNbHBIX POrpaMM (TIpY HATMIUH OOIIECTBEHHOH, MPOdeCcCHOHAILHO-00IIeCTBEHHON aKKPEIUTAITNH )

16

O s3p1Ka(X), Ha KOTOPOM(BIX) OCYIIECTBIIsICTCS 0Opa3oBaHue (00ydeHme)

17

00 y4eOHBIX IpeMETax, Kypcax, JUCIUILUINHAX (MOIYIISAX ), PEIyCMOTPEHHBIX COOTBETCTBYIOLICH
00pa3oBaTeNLHON MporpaMMon

18

O mpaxTHKe, MPeIyCMOTPEHHOW COOTBETCTBYIOIICH 00pa30BaTeNbHON IPOTPaMMOiA

19

OO0 UCIOIB30BaHUN Ipu peajinusalin 06pa30BaT€J'ILHOI>i aporpaMMmbl 3JICKTPOHHOTO 06y‘I€HI/IH u
JHUCTAHIITMOHHBIX 06pa30BaTeJ'H)HI)IX TEXHOJIOTUI

HNndopmanus 00 onucanuu 00pa3oBaTebHOI NPOrpaMMbl ¢ IPUIOKEHHEM 00pa30BaTeIbHOI
nporpamMmsbl B popMe 3JIeKTPOHHOT0 JOKYMEHTA MJIM B BU/Ie AKTHBHBIX CChLIOK, HENOCPeACTBEHHbII
nepexoj Mo KOTOPbIM M03B0JIsieT MOJY4YHTh 0CTYI K CTPaHULAaM caiiTa o0pa3oBaTe/bHOI OpraHu3anum,
cojiepakaliuM HHGOPMALMIO, B TOM 4YHCJIe:

20

006 yuebHOM IUTaHE C MPHUIIOKESHUEM €T0 B BHJIE SJIEKTPOHHOTO TOKYMEHTa

21

OO0 aHHOTAMH K pabOYUM MpoTpaMMaM JUCIUILIHH (TI0 KaKIOMY Y4eOHOMY MpeIMeTy, KypCy, AUCIUTIIINHE
(MomyITH0), IPAaKTHUKH, B COCTaBe 00pa30BaTEIbHON MPOTPAMMBI) C TIPUIIOKEHUEM pabodrX MPOrpaMM B BUIE
JJNIEKTPOHHOT'O IOKYMEHTa

18




Wndopmarnms

22

O xaneHnapHoM ydeOHOM TrpaduKe ¢ MPIIOKEHUEM €T0 B BUJIE AJIEKTPOHHOTO JJOKYMEHTa

23

O METOIUYECKUX U MHBIX IOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHU3aIleH I 00eCTIeYeHIS
00pa3oBaTenbHOTO Mpoliecca, a TakKe padouei mporpaMMbl BOCIUTAHHS M KAICHIAPHOTO IIaHa
BOCITUTATEIbHOU pabOThI, BKIIIOYAEMbIX B OCHOBHBIE 00pa30BaTeIbHbIC MPOIPAMMbBI B COOTBETCTBUH C YacThio 1
crathk 12.1 ®enepanpHoro 3akoHa oT 29 mekadps 2012 r. Ne 273-D3 «O6 ob6pazoBanuyn B Poccuiickoit
Denepanniny, B BHIE MIEKTPOHHOTO TOKYMEHTA

HWudopManus 0 YMCIEHHOCTH 00y4aIOUIUXCS 110 peain3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM, B TOM
qucie;

24

OO0 o0wieli YNCICHHOCTH 00YYalonXCsl

25

O 4HCIEHHOCTH 00YJaIONTUXCS 32 CUET OI0KETHBIX aCCUTHOBAaHUH (eaepatbHOro OoKeTa, 010 KETOB
cyowrexToB Poccuiickoii deneparyin, MECTHBIX OIOJIKETOB U TIO IOTOBOpaM 00 00pa3oBaHNH, 3aKII0YAEMBIX TIPH
nmpreMe Ha o0ydeHue 3a CUeT CPENCTB GU3HIECKUX U (WIIH) IOPUIANIECKUX JIUIT (B TOM YHCIIE C BBIICICHUEM
YUCICHHOCTH 00YYArOIIUXCS, SIBIISIONINXCS] HHOCTPAHHBIMU TPAKIAHAMHU)

26

O6pa30BaTeHI>HI)I€ OpraHuzanuu, peaJn3yromnue 06HI€06pa30BaT€J'ILHLIe MnporpaMmbl, 1OTIOJTHUTCIBHO
YKa3bIBAIOT HAMMCHOBAHHNC 06pa30BaTem,H0171 nporpaMMmbl

Ob6pazosamenvhvle OpaHU3AYUU, Pearusyowue npopeccuoHatbHble 00pPa308amenbHble NPOSPAMMbI,
OONOTHUMENbHO OJIsL KAXHCOOU 00pa308amebHOU NPOSPAMMBL YKA3bIBAIOM UHDOPMAYUio:

27

006 ypoBHe 00pa3oBaHHs

28

(0] KOAC U HAUMCHOBaHHUU np0(1)ecc1/11/1, CIICHUAJIbHOCTU, HAITPABJIICHU ITOATOTOBKHA

29

O HampaBleHUSIX U pe3yJbTaTax HAydYHOW (HAyYHO-HCCIIeIOBATEILCKON) NEATENBHOCTH (TIPH OCYIIECTBICHUH
HAy4YHOU (HAYYHO-HCCIIEIOBATENbCKON) IEATEIHhHOCTH)

30

O pe3ynbTaTax IpHeMa o KaxIaoil mpodeccun, Mo KaxxJoi CIennalbHOCTH CPETHET0 MPOHECCHOHATBHOTO
o0pazoBanus (IpH HAJIMYUU BCTYNUTEIBHBIX UCTIBITAHUH) (Ha MecTa, pUHAHCUPYEMBIE 3a CUCT OIOJPKETHBIX
accUrHOBaHMH (enepanbHOro 0ro/pkeTa, O10KeToB CyObeKTOB Poccuiickoit @enepannu, MECTHBIX OIOKETOB U
0 IoroBopaM 00 00pa3oBaHMM 3a CYET CPENCTB (PU3MUECKUX U (WIIH) IOPUANYECKHUX JIUIL); O CPETHEH cyMMe
HaOpaHHBIX 0aJUTOB MO BCEM BCTYNUTEIBHBIM HCHBITAHUSM (TIPH HAJMYUH BCTYITUTEIBHBIX UCTIBITAHHH); O
pe3yJbTaTax nepeBoia, BOCCTAHOBIICHUS M OTYUCICHUS

31

Hudopmanus o dheaepaibHbIX FOCYIapPCTBEHHBIX 00pa30BaTEeIbHBIX CTAHIAPTAX, PenepatbHbIX
rOCyIapCTBCHHBIX TPEOOBAHUSIX, 00 00pa30BaTEIBHBIX CTAHIAPTAX U CAMOCTOSTEIILHO YCTaHABINBACMBIX
TpeboBaHUAX (IPH UX HATUIHH)

32

Wudopmanus o pykoBoauTese 00pa3oBaTesibHOM OpraHU3aliy, ero 3aMEeCTUTEISIX, PYKOBOAUTEISIX (pritHaos,
MIPEICTaBUTENIbCTB 00pa30BaTENbHON OpraHn3anuy (IPpHU WX HAJTUYWN), B TOM YHCie: paMis, UMs, OTIECTBO

(pu HaNMMYKMK) PYKOBOAUTEIS, €r0 3aMECTHTENEH; JOMKHOCTh PYKOBOAUTEIS, €0 3aMECTHTEIIeH; KOHTAKTHBIE
TesieOHbI; afpeca 3JICKTPOHHOU TOUThI

33

Wudpopmanms 0 mepCcOHATEHOM COCTaBe IMeJarornueckux pabOTHUKOB € YKa3aHWEM YPOBHS 00pa30oBaHus,
KBaJIM()UKAIIMH U OTIBITa pa0OTHI, B TOM YHUCIIe: (haMUITHUs, UM, OTUYECTBO (MIPH HAJMYNH) TIeIarOTMIE€CKOTO
paboTHHKA; 3aHUMaeMasi JIOJDKHOCTD (JIOJDKHOCTH); IPENOAaBaeMbIe yU4eOHBIC TIPEAMETHI, KypPChI, TUCIIHILTHHBI
(Moaynm); ypoBeHb (YpOBHH) MPO(HECCHOHATBFHOTO 00pa30BaHUs ¢ YKa3aHUEM HAUMCHOBAHHS HATIPABJICHUS
MOJrOTOBKHY M (WJIX) CIICIIMATLHOCTH, B TOM YHCIIC HAYYHOW, M KBATU(UKAIMY; YICHAS CTCIICHb (IIPH HAJUYHN);
y4eHoe 3BaHue (IPU HAJIMYUH); CBEJACHUS O MOBBIIICHUN KBaTH(DUKAIUH (32 OCIeHNE 3 TO/a); CBEICHHS O
PO eCCUOHATBHO MEepernoaroToBKe (TIPU HATHYHUH); CBEICHHS O MPOJODKUTSIFHOCTH ONBITA (JIET) paboThI B
npogeCcCHOHANBHOI chepe, COOTBETCTBYIONICH 00pa30BaTEIbHOMN NETEILHOCTH MO PeaTH3aliy YIeOHBIX
MPEeIMETOB, KYPCOB, TUCIMILINH (MOIYJIeH); HANMEHOBaHKE 001e00pa3oBaTeIbHOM MPOTrpaMMBbI
(o0meoOpa3oBaTeIbHBIX MMPOTPAMM), KO U HAUMEHOBaHHE MTPO(ECcCHH, CIIeNHaIbHOCTH (CIennaIbHOCTER),
HampaBJIeHUs (HAPaBJICHMIA) TTOTOTOBKY WIIM YKPYITHEHHOW IpyIIIBI Tpodeccrii, criennanbHOCTed U
HaIpaBJICHUH MOATOTOBKH MPO(ECCHOHATHHOM 00pa30BaTEIbHON MPOrpaMMBI BBICIIIET0 00pa30BaHUs IO
nporpaMMaM OakajaBpHarta, IIporpaMMaM CIIeIHaInTeTa, IporpaMMaM MarucTpaTypel, IporpaMMamM
OpAMHATYPHI M IPOTPaMMaM aCCHUCTEHTYPHI-CTaXHPOBKH, MHA(P 1 HAMMEHOBaHUE 00JIaCTH HAYKH, TPYTIITEI
HAYYHBIX CIEIUATEHOCTEH, HAYYHOH CIICIMATBHOCTH MPOTPaMMEI (IIPOrpamMM) OATOTOBKH HAYYHBIX U HAYYHO-
MeIaTOTMYCCKIX KaIPOB B aCUPAHTYpe (AABIOHKTYPE), B pealU3aIli KOTOPBIX YYaCTBYET MEAarOrHICCKIMA
paboTHHUK

34

I/IH(i)OpMaIII/Iﬂ 0 MaT€pUaJIbHO-TEXHUYCCKOM obecnieueHUuU 06pa30BaTem,H0171 JACATCIBbHOCTU (B TOM YHCJIC O
HaJIMYHUH 060pyﬂ0BaHHLIX y‘-Ie6HI)IX Ka6I/IH€TOB, 00BEKTOB JJIA IPOBEACHUSA MTPAKTUYCCKUX SaHﬂTHﬁ,
6I/I6HI/IOT€K, 00BEKTOB criopTa, CpeaCTB 06y‘I€HI/IH U BOCIIMTAaHUS, B TOM YUCIIC HpI/ICHOCO6HeHHLIX JJIsA
HCII0JIb30BaHUA MHBAJIMAAMU U JIMIIAMU C OTPAHUYCHHBIMU BO3MOKHOCTAMU S,HOPOBIJ{)

35

Hudopmanms 00 yCIOBUAX TUTAHUS 00YJaOIINXCS, B TOM YHCIIC MHBAJIUIOB H JIUI] C OTPAHUNICHHBIMU
BO3MOKHOCTSIMH 37I0POBBS

36

Nudopmanus 06 yCIOBUIX OXpaHBI 370POBbs 00YUAIONINXCS, B TOM YHCJIE HHBAIUIOB U JIHII C OTPaHHYCHHBIMHA
BO3MOKHOCTSIMH 37J0POBBS
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Ne | Nndopmanus

37 | Undopmanus o goctyne K nHOOPMAIIMOHHBIM CHCTEMaM H HHPOPMALMOHHO-TEIIEKOMMYHHKAIIHOHHBIM CETSIM,
B TOM YHCJIE TIPUCTIOCOOJICHHBIM ISl HCTIOIb30BaHUS HHBAJIHMIAMHE U JINIIAMH C OTPaHHYCHHBIMH
BO3MOKHOCTSIMH 37I0POBBS

38 | Muadopmarus 00 3JIEKTPOHHBIX 00pa30BaTEbHBIX pecypcax, K KOTOPBIM 00eCIIedrBaeTCsl TOCTYIT
00yJaromuXxcs, B TOM YUCIIC MPUCIIOCOOICHHBIX ISl HCIIOJIh30BAHUS HHBAIMIAMH U JIUIIAMH C OTPaHHYCHHBIMH
BO3MOXKHOCTSIMH 37J0POBbS

39 | Undopmanus o6 obecrieueHny 1ocTyna B 3aHust 00pa30BaTeNIbHOM OpraHU3alii HHBAJIHIOB M JIULL C
OTrPaHUYCHHBIMHU BO3MOXKHOCTSIMH 3I0POBbsI

40 | Mudopmarms 0 HATHYNH CICHUANBHBIX TEXHAYECKUX CPEIICTB OOYUYCHUS KOJUICKTUBHOTO Y WHIMBHYaTbHOTO
M0JIb30BAHUS JIJIsl HHBAIHIOB U JIUI C OTPAaHHYCHHBIMYI BO3MOXKHOCTSIMH 3JI0POBbS
HupopMmanus 0 ciennaJbHBIX YCJIOBUSAX JUISI 00y4eHNs] HHBAJIUI0B H JINI ¢ OTPAHHYeHHBIMHA
BO3MOKHOCTSIMH 3/I0POBbSI, B TOM YHCJIE:

41 | O cnenuanbHO 000PYIOBAHHBIX YUCOHBIX KaOMHETaX, O0BEKTOB [UIS MPOBEACHUS MPAKTHYCCKUX 3aHITHH,
O6uOIMOTEK, 00BEKTOB CIIOPTA, CPEACTB 0OYUCHUS U BOCTIMTAHUS, IPUCITOCOOICHHBIX JJISI HCTIOB30BaHUS
WHBAJINIaMH ¥ JIMIIAMH C OTPaHHYECHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI

42 | O6 obecrieueHUH OECIIPETSITCTBEHHOTO AOCTYTIA B 3/IaHUsT 00pa30BaTENLHON OpraHu3aIiu

43 | O cnenuaNbHBIX YCIOBHUSIX MUTAHUS

44 | O cneuuanbHBIX YCJIOBHUIX OXPaHBbI 37J0POBbS

45 | O gocrymne kK HHOOPMAIIMOHHBIM CHCTEMaM W HH(HOPMAIIMOHHO-TEJICKOMMYHHKAITUOHHBIM CETSIM,
MPUCTIOCOOICHHBIM JIJIsl HCIIOJIB30BAHUS MHBAJIUIAMH M JIMLAMU C OTPaHHYCHHBIMI BO3MOXKHOCTSIMH 3/I0POBbS

46 | OO 3NEKTPOHHBIX 00PA30BATEIBHBIX PECYPCax, K KOTOPHIM 00ECIeUnBacTCs  JOCTYI — WHBAIHIOB U
JIVII C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbSI

47 | O HaJNMYMU CIEUANTLHBIX TEXHUYECKUX CPEIICTB 00YYCHUS KOJUICKTUBHOTO M MHAWBUAYAIBHOTO MOJh30BAHUS

48 | O HAIMYUY YCIOBHH I OECIIPEIIATCTBEHHOTO TOCTYIA B OOIICKUTHE, HHTEPHAT

49 | O KOJHMYECTBE KUIBIX TIOMEIICHUI B OOIIEKUTHN, HHTEPHATE, MPUCTIOCOOICHHBIX ISl HCITOJIb30BAHHUS
WHBAJINIaMH ¥ JIMIIAMH C OTPaHHIECHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI

50 | MadopMmanus 0 3aKTFOYCHHBIX U TNIAHUPYEMBIX K 3aKITFOUYCHHUIO JOTOBOpPaX ¢ MHOCTPAHHBIMU U (WJTH)
MEXIYHApOJHBIMH OPTaHM3AIMAMH TI0 BOIIpOocaM 00pa30BaHus

51 | Madopmamus 0 MeXTyHAPOJHON aKKpEAUTAIIMHA 00pa30BaTENbHBIX TPOrpaMM (TP HATHIHUH )

52 | Nadopmarnus 0 KOJTMYECTBE BaKAHTHBIX MECT JIJIS MpreMa (TIepeBoia) Mo Kax a0l oOpa3oBaTeIbHOM
mporpaMme, podeccu, CIennarbHOCTH, HAIPaBJICHUIO TIOATOTOBKY (Ha MecTa, (PMHAHCHPYEMBIE 3a CUeT
OTO/KETHBIX aCCUTHOBAHUH (enepanbHOTO 00 KeTa, 010/KeTOB cyOBekTOoB Poccuiickoit deneparnum, MECTHBIX
010KETOB, I10 JIOTOBOpaM 00 00pa30BaHUM 3a CUET CPEACTB GU3NISCKUX U (WIIN) FOPHINICCKUX JIHIT)

53 | MadopMamus 0 HATMYMA H YCIOBHAX MPEAOCTABICHHS O0YYAIOIIMMCS CTUTICHINMA, MEP COITMATLHOM
MOJICPIKKU

54 | Uudopmanus 0 HATMYUU OOIICKUTHUS, HHTEPHATA, B TOM YHCIIC IPUCIIOCOOICHHBIX [T UCIIOIb30BaHUS
WHBAJIUAAMHU U JIUIAMH C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBBS, a TAKXKE O KOJMYCCTBE JKUJIBIX
MOMEIICHUI B OOIIEKUTUH, UHTEPHATE TUTS HWHOTOPOJHUX oOyuaromuxcs, OpMHPOBAHUH
TUIATHI 33 TIPOKUBAHKE B OOIICKUTUU

55 | Uudopmanus o TpyIOyCTPOWCTBE BBHIITYCKHUKOB (B BUJIC YHCICHHOCTH TPYIOYCTPOCHHBIX BBIITYCKHHUKOB
IPOILIOro Y4eOHOTo To/ia 00pa3oBaHus)

56 | Uudopmanus 06 o0beMe 00pa30BaTENbHOM ACATEIBHOCTH, (UHAHCOBOE O0CCICUCHUE KOTOPOWM
OCYIIECTBIIIETCS 32 CUET OIOJDKETHBIX aCCUTHOBAHUN (efepaabHOro OroKeTa, OI0KETOB CYyOBEKTOB
Poccwuiickoit deneparun, MECTHBIX OIOKETOB, IO TOTOBOpaM 00 00pa3oBaHMH 3a CUET CPEACTB (PU3UIECKHUX U
(Wn) IOPUINIECKUX JIHI]

57 | Undopmanus 0 HOCTYIUICHNH (HHAHCOBBIX 1 MATCPHAIBHBIX CPENICTB IT0 HTOTaM (PHHAHCOBOTO T/

58 | Uudopmanus o pacxogoBannu (HUHAHCOBBIX U MATEPHATBHBIX CPEACTB MO UTOTaM (PMHAHCOBOTO rojia

59 | Konws miaHa pUHAHCOBO-XO03SHCTBEHHOM IEATEIILHOCTH 00pa30BaTEIbEHON OPraHU3aIiH, YTBEPIKIACHHOTO B
YCTaHOBJICHHOM 3aKOHOJIATEIBCTBOM Poccuiickoit denepanuu mopsKe, Ui OFOIKETHOW CMETHI
00pa30BaTeIbHON OpraHu3alyu

60 | JIokyMeHT 0 mOpsIKe OKa3aHHs IUIATHBIX 00pa30BaTEeIbHBIX YCIYT, B TOM YHCIe 00pasel JoroBopa oo
OKa3aHWH IUIATHBIX 00pa30BaTEeIbHBIX YCIYT, JOKYMEHT 00 YTBEPIKACHIH CTOMMOCTH O0yUEHHS 10 KaXKI0i
o0pa3oBaTepHON IporpaMme

61 | JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAEMOK C pOIUTENeH (3aKOHHBIX TPEJICTaBUTEIIEH) 3a

HNPUCMOTP U YXO[I IETbMH, OCBAaHBAIOIINMH 00pa30BaTeIbHbBIC IPOrPAMMBI JOIIKOILHOTO 00pa30BaHUs B
OpraHM3alusX, OCYIIECTBISIOINX 00pa30BaTEIbHYIO ACSTEIBHOCTb, 3a COJlEPKAHKE JeTeH B 00pa3oBaTebHON
OpraHM3aliy, pealu3yoleil 00pa3oBaTeabHbIe POrPAMMBbI HAYAIBHOTO 00IIET0, OCHOBHOTO OOIIETO HIIH
cpenHero o0Iero o0pa3oBaHus, €CJIM B TaKOM 00pa3oBaTeIbHONW OPTaHU3AINH CO3/IaHbI YCIOBUS JIJIS
MPOKUBAHUsI 00YYAIOIIMXCS B MHTEPHATE, JTUOO0 32 OCYIICCTBICHUE MPUCMOTPA U YXOJ1a 33 JICThbMU B FPYIIIax
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Wndopmarnms

MIPOJUIEHHOTO JHsI B 00pa30BaTe/IbHOIM OpraHu3aluy, peann3yolieil 00pa3oBarelibHbIe IPOTrPaMMbl HAYaIbHOTO
00111eT0, OCHOBHOT'O OOIIETO WJIM CPETHETO 00IIero 00pa3oBaHus

62

OTt4er 0 pe3ynbTaTrax caMmoo0ceI0BaHuUS

Jlokymenmui (8 6ude konuti)

63

YcTaB 00pa3oBaTeNbHOW OpraHU3aIHH

64

CBHIETEIBCTBO O TOCYAAPCTBEHHON aKKPEIUTALUH (C MPHIOKEHUSIMHA) (TIPU HATUYUH )

65

JlokanbpHBIC HOPMATHUBHBIC AKTHI, IPEIYCMOTPEHHBIC YacThio 2 ctathu 30 DenepanbHOro 3akoHa ot 29 nexadpst
2012 r. Ne 273-03 «O6 obpazoBannu B Poccuiickoit deneparyiny» (110 OCHOBHBIM BOIPOCAM OpTraHU3aLUH U
OCYIIECTBIICHHS 00Pa30BaTEIILHON ACATEILHOCTH, B TOM YHCJIC PETIAMEHTHPYIOIIHE PaBUIa IpuemMa
00yJaroMIUXCs, PEXKUM 3aHATHI 00yJarOIIUXCs, POPMBI, IEPUOAUIHOCTD U MOPSIOK TEKYIIETO KOHTPOIIS
YCIIEBaEMOCTH U POMEKYTOYHON aTTECTAUU 00YJAIOIIMXCS, MOPSIOK M OCHOBAHHS NIEPEBOJIA, OTYUCICHHS U
BOCCTaHOBJICHUS 00YYAIOIIUXCs, MOPSIOK OPOPMIICHHS BOSHUKHOBEHUSI, IPUOCTAHOBJICHUS U MPEKPAIICHUS
OTHOIICHUN MEXIy 00pa3oBaTeIbHOM OpraHn3anueil 1 00yJaromuMucs U (WIH) POTUTEISIMH (3aKOHHBIMH
MIPEICTaBUTEISIMI) HECOBEPIICHHOIETHIX O0YJaIOIINXCs), a TAKKE MPaBIiia BHYTPEHHETO PacIopsaKa
o0yJaromuxcs, IpaBuiia BHYTPEHHETO TPYAOBOIO PACHIOPSIKA M KOJUICKTUBHBIHN TOTOBOD (TIPH HAJTHYHH)

66

IIpeanucanus opraHoB, OCYIIECTBISIONIUX TOCYAAPCTBEHHBIH KOHTPOJIb (HaA30p) B chepe odbpazoBaHus,
OTYETHI 00 UCTIOJHEHUH TAKHUX MPETUCaHUH (ITPY HAJTUIHHN)
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Ipuiio:xkenne 2

He3aBucumas onieHKa KauecTBa yCJIOBHIH 0Ka3aHHSA YCJIYT 00pa30BaTeJbHBIX OPraHU3aNMii
®OPMA OLIEHKHU ITPU NOCEIMEHUU OPTAHU3ALIUU

Opranuszanus:
JlaTa mocemenus: Bpems Hauaia nocenieHust
Bpemsi okoHYaHNSA MOCEIIEHUSI:

OrMmethTe “/la”, ecu mokazaTellb NIPUCYTCTBYET, M “HeT”, eciin mokaszaTesib OTCYTCTBYET

1. OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIUH 00 OPraHU3alNH, OCYIIeCTBIISIONIEH 00pa3oBaTeILHYIO
JesiITeJIbHOCTD

Hammane

Ne o/t OOBEKT OLIEHKHU
uHpopmManuu

CootBercTBUE HHPOPMALINH O JIESITEIFHOCTH OpraHU3alliy, pa3MEeIIeHHOH Ha HH()OPMALMOHHBIX CTEeH/IaxX B
1.1. MOMEICHNH OPTaHU3aLIH, €€ COACPIKAHUIO U TIOPAAKY ((hopme) pasMelieH s, yCTaHOBICHHBIM
HOPMAaTHBHBIMH MPAaBOBBIMU aKTaMH

Wudopmanms 0 MecTe HAXOKACHUS 00pa30BaTENbHON OpraHN3alliy, ¢ IPEICTABUTEIbCTB

1.1.1. a Her
1 ¢umranoB (Ipu HAJTMYNHN) A
1.1.2. Wndopmanus o pexxume, rpaduxe padboTh Ha Her
1.1.3. Wudopmanus 0 KOHTaKTHBIX TeredoHax 1 00 agpecax MIEKTPOHHOM MOYTHI Ha Her
HNudopmanms o cTpykType 1 00 opraHax ynpaBieHUs] 00pa30BaTeIbHOM OpraHu3aIuy (B
TOM 4HCIIe: HANMEHOBAHUE CTPYKTYPHBIX MOpa3eIcHUH (OPraHOB yIIPaBICHUS);
1.1.4 (hamMunuyM, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOAUTEICH CTPYKTYPHBIX HOAPa3ICIICHNN; Jla Her
B MeCTa HaXOXKJICHHS CTPYKTYPHBIX TIOpa3IeIeHHI; afpeca OUITHAIBHBIX CAHTOB B CETH
«MHTEpHET» CTPYKTYPHBIX MOAPA3IeACHNH (IIPH HATMYUH); apeca SICKTPOHHOH MOYTHI
CTPYKTYPHBIX IOJpa3AeIeHui (IIpH HAJIUIHUN)
1.1.5. CBUICTEIBCTBO O TOCYIAPCTBEHHOM aKKpPEIUTAIMH (C TPUIT0KEHUSIMH) Ha Her

JlokanbHBIE HOPMATUBHBIC aKThI, TIPEYCMOTPEHHbIE YacThio 2 cTatbh 30 denepanbHOTO
3akoHa Ne 273-®3 (M0 OCHOBHBIM BOINPOCAM OPTAaHHM3AIMH W  OCYIIECTBICHHSI
00pa3oBaTeNbHOM [NESITENFHOCTH, B TOM YHCIE PErJIaMEHTHPYIOIUE IMpaBuUia IMpueMa
00yJaroImUXCs, PEXUM 3aHATHH 00ydJaromuxcs, (GOpMBbI, MEPUOTUYHOCTh W TOPSIAOK
1.1.6. TEKYIIer0 KOHTPOJS YCIEeBAEMOCTH M IPOMEXKYTOUYHOH arrectamuu oOydarommxcs, | Ja Her
MOPSIIOK U OCHOBAHUS TIEPEBOJIA, OTYUCIICHHS U BOCCTAHOBJICHHSI 00YYarOLIUXCs, TOPSIOK
oOpMIICHHS BO3HUKHOBCHUS, MPHOCTAHOBICHHUS M MPEKPAIICHHUS OTHOIICHUH MEXIy
00pa3oBaTeNpHON OpraHu3anueil W oO0yJaromumucs U (WIH) POAUTEIIMU (3aKOHHBIMH
MPEJICTABUTEIIIMHU ) HECOBEPIICHHOJICTHUX 00YYaIOIIHXCSI)

JIoKyMeHT 0 TOpsiZIKe OKa3aHHsI IUIATHBIX 00pa30BaTeNIbHBIX YCIIYT, B TOM YHCIe 00pasen
1.1.7. JIOTOBOpa 00 OKa3aHUM TUIATHBIX 00Pa30BaTEIbHBIX YCIYT, TOKYMEHT 00 yTBEpKICHUN Jla Her
CTOMMOCTH O0YYEeHHUS 10 Ka)<I0i 00pa3oBaTeIbHOM MPOrpaMme

1.1.8. JluneH3nu Ha OCyIECTBICHHE 00pa30BaTEILHOM NEATEIHHOCTH (C TMIPHIIOKCHUSMH) Jla Her
119 Hudopmanus o cpoke ICHCTBHS TOCYJAPCTBCHHOM aKKpEAUTAIIMHA 00pa30BaTCIbHBIX Jla Her
T nporpaMM (IIpU HaTUYHU TOCY JApPCTBEHHOM aKKpeAUTAIUN)
HNudopmanms o kaneHmapHoM yueOHOM Tpaduke (pacrnricaHue YpoKkoB, paboTa KpyKKOB H
1.1.10. - Ja Her
CEeKIINH)
1111 OO6pazoBarebHbIC OPTaHU3AINH, PEATH3YIONTHE 001Ie00pa3oBaTeIbHbBIE MPOTPAMMBI, Jla Her
777 | DOTIOJIHUTENIEHO YKA3bIBAIOT HAMMEHOBAaHUE 00pa30BaTEIHLHOM MPOTPaMMBbI
1112 Hudopmanus o pe3yipTraTax IpueMa mo Kaxmaoi mpoeccri, CeuaIbHOCTH CPETHETO Jla Her

npodeccroHabHOro 00pa3oBaHus (IIPH HAIMYUH BCTYIHUTEIILHBIX HCIIBITAHUIH), KaXKIOMY
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1. OTKPBITOCTH M JOCTYNNHOCTH HH(pOPMALUH 00 OPraHM3ALNMH, OCYILECTBJISIONIe 00pa3oBaTEIbHYI0

IeATeTbHOCTD
Hamuuue
Ne o/mt OOBEKT OLICHKU
nHpOpMaIN
HAIIPaBJICHHUIO TIOATOTOBKH WM CHEIMATBHOCTH BBICIIET0 00Pa30BaHUS C Pa3THIHBIMU
yCIIOBUSAMH TipreMa (Ha MecTa, GUHAHCHPYEeMbIe 3a CUeT OOPKETHBIX aCCUTHOBAHMI
(dhenepampHOTO OI0KETA, OFOKETOB CYOBEeKTOB Poccuiickoii demepanuu, MECTHBIX
OFOJIXKETOB M IO JOTOBOpaM 00 00pa30BaHKHM 3a CUCT CPEICTB (PU3MUCCKUX U (HITH)
IOPUIUYCCKUX JIHII) C YKa3aHUEM CpPEIHCH CyMMBbI HAOpaHHBIX 0AJUTIOB IO BCEM
BCTYIUTEIBHBIM HCIIBITAHUSM, a TAKXKE O Pe3yJIbTaTaX MePEeBOIa, BOCCTAHOBICHHS U
OTYHCIICHHUS.
Wudopmanus o pykoBoauTene 00pa3oBaTeN-HON OpraHM3any, €r0 3aMECTUTEIX,
PYKOBOIUTENSX (QHIINATIOB 00pa30BaTeIbHON OpraHu3auy (IPH UX HATMYHH), B TOM
1.1.13 gucie: GaMuus, UMs, OTYECTBO (TIPH HATMYNHN) PYKOBOIUTEINS, €T0 3aMECTUTEIIEH; Ja Her
JOJDKHOCTB PYKOBOJAMTENIS, €TO 3aMECTHTEIICH; KOHTaKTHBIEC Tele(OHbI; agpeca
3JIEKTPOHHOM MOYTHI
Hudopmanus 0 mepCOHATBHOM COCTaBE MEJarOTHUCCKUX PaOOTHUKOB: (DaMUITHs, UM,
1.1.14. | oruecTBo (1py HaMMuUK) pabOTHHUKA; 3aHUMAEMasi JOJDKHOCTH (JJOJDKHOCTH); Ha Her
MPEeoaBacMbIC TUCIUTUTHHBI
1115 Wudopmanms 00 yCIOBUAX THUTAHUS 00YJaOIINXCS, B TOM YHCIIE HHBAJIUIOB H JIHII C Jla Her
o OTpaHUYEHHBIMU BO3MOKHOCTSAMH 310POBbS
2. Kom$opTHOCTD YCJI0BUI NPe0CTaABICHUS YCIYT
2.1 OO0ecnevyeHue B OpraHu3anuu KOM(OPTHBIX YCI0BHIA 111 NPeI0CTABICHHSA YCJIYyT
2.1.1 Hanmnane koMbopTHOM 30HBI OTABIXA (OKUATAHS) Jla Her
212 Hanuyue u NOHATHOCTh HABUTALIMK BHYTPU OPraHU3ALMU Ha Her
2.13 JocTynmHOCTh TUTHEBOM BOBI Ha Her
2.1.4 Hannane m 1OCTYNMHOCTh CaHUTAPHO-TUTHEHUYECKUX IMOMEIIEHUH (YUCTOTa TMOMEIICHHIA, Tla Her
HaJIMYUE MbLJIa, BOJBI, TYAJIETHON Oymaru u mp.)
2.15 CaHuTapHO€ COCTOSIHHE MOMEIIEHUI opraHu3anuil Ha Her
3. IoCTYmHOCTD YCJIyYT /151 HHBAJTUAOB
31 OO0opynoBaHnyne TeppUTOPHH, MPHUJIerapuieil K OpraHu3aluy, U ee MOMeLIeHii ¢ y4eToM A0CTYIMHOCTH
’ 17151 MHBAJTUI0B
3.1.1 O06opynoBaHue BXOAHBIX I'PYIII [TaHyCaMU MM HOABEMHBIMH IUIATGOpMamMu Ha Her
3.1.2 Hanuuune BbineneHHBIX CTOSHOK JAJIs1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB Ha Her
3.1.3 Hannane agantupoBaHHBIX TUGTOB, MOPYIHEH, pACITUPEHHBIX IBEPHBIX TPOEMOB Ha Her
3.1.4 Hanmane cMEeHHBIX Kpecem-KOJISICOK Ha Her
3.1.5 Hannyme cnenmanbHO OOOpPYAOBAaHHBIX CAHUTAPHO-TMTHEHUYECKHAX ITOMCUICHUN B Jla Her
OpraHU3aIH
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3.2

OOecneyeHne B OPraHM3aldH YCJOBHI NOCTYNMHOCTH, NMO3BOJSAININX HHBATHAAM MOJY4YaTh YCJIYrH
HapaBHe ¢ APYTUMH

321 Jyb6nupoBanue U1t HHBAIUIOB 110 CIIYXY M 3pEHHIO 3ByKOBOH M 3pUTEIILHOM HHpOpMauu Ha Her

322 JybnupoBaHue Haamuced, 3HAKOB M HWHOW TEKCTOBOW M Tpadudeckol wHopmarmm Jla Her
3HAKaMH, BBITIOJIHEHHBIMH Penbe(HO-ToUeUHbIM mpHudTOM bpaiins

323 Bo3MOXXHOCTh IpEeJOCTaBIEHUS HUHBAIUAAM MO CIyXy (CIIlyXy U 3pEHHI0) YyCIyT Jla Her
CypAOIEepPEBOIUMKA (TU(IIOCY PAOTICPEBOIUNKA)

3.2.4 | Ilomomp, oOxa3piBaeMas pabOOTHUKAMM OpraHU3alWM, I[POIICALIMMH HEoOX0oAnMoe
oOydenue  (MHCTPYKTUpOBaHWE)  (BO3MOXKHOCTh  COIPOBOXICHUS  paboTHukamu | [a Her
OpTraHU3aIIH)

3.2.5 Hannune BO3MOXKHOCTH MTPEAOCTABICHHS YCIYTH B IUCTAHIIMOHHOM PEXUME UJIH Ha IOMY Ha Her
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Ipuioxkenne 3

AHKETA?
JJISl OTIPOCa MoJTy4yaTesiel yCJayr 0 KayecTBe YCI0BHil 0Ka3aHus
YCJIYT 00pa3oBaTeIbHLIMU OPraHU3ANUSAMHU

Yeaowcaemwiii yuacmnux onpoca!
Veaowcaemviii yuacmuux onpoca! Onpoc nposooumcsi 6 yenax 6viA6leHUsI MHEHUs 2padCcoan O Kauecmee YCa08ull
oKkazanus yciyz obpaszosamenvHulMu opeanuzayuamu. Iloxcanyticma, omeemvme nHa eonpocvl ankemul. Bawe muenue
NO360AUM YIYUUUMb pAOOMY 00pa3068aMeNbHOU OP2AHUZAYUU U NOBICUMb KAYECMB0 OKa3aHus yciye nacenenuio. Onpoc
npoeooumcs anoHumno. Bawu amunus, uma, omuecmeo, KOHmMAKMHble MeNe@OoHbl YKA3bIEAMsb Heo0:A3amenbHO.
Konguoenyuanonocme  vickasannozo Bamu muenuss o Kawecmee YCIO6Ull OKA3AMUSL YCIye 00pa308amenbHoll
opeanusayuel 2apaHmupyemcs.

1. TIpu nocemenuyn opranmsanuu odpamanuchk Ju Bel k uHGopMannu o ee JeATEJIbHOCTH, Pa3MeIleHHOH Ha
HH(OPMAIMOHHBIX CTEH/IAX B NOMeIIeHUsIX Opranu3anun’?

o0 Jla o Her (nepexoo x eonpocy 3)
2. YnaoBiaeTBopeHbl JH BbI OTKPBITOCTBIO, MOJHOTOH H JOCTYNHOCTHI0O HH(OPMAIUHM O [JeSTeJbHOCTH
OpraHU3anMy, pa3MelleHHOH Ha HHGOPMALIMOHHBIX CTEH/JAX B IIOMEIIleHHH OPraHu3anun?

o Jla o Her
3. Hoaws3oBanuch Ju Bbl oQUIMANBHBIM CalHTOM OpPraHM3alMM, YTOObI MOJYYHTh HHpOpPMaLHI0O O ee
IeaTeJbHOCTH?

o0 Jla o Her (nepexoo x eonpocy 5)
4. YnoBieTBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M AOCTYNMHOCTBIO HHMOPMALUH O AesITeJbHOCTH
OpraHM3anMy, pa3MelleHHOH Ha ee odUIMAILHOM caiiTe B HHGOPMANMOHHO-TEIeKOMMYHUKALIMOHHON CeTH
"UnTepHer"?

o Jla o Her
5. Mo:xeTe Ji1 Bbl IOATBEPAMTH HAJIMYHE CI1eyIOIIHX YCJI0BHIil IPeAoCTaBIeHUs YCJIYT B OPraHU3AIUNU:

VYcnosue Ha Her
Hanuure 30HBI OT/IbIXa (0KUTAHUA) | o
Hanuuue v MOHATHOCTh HABUTAIMHU B IOMEIICHUH OpTraHU3aIHH o o
Hanuure 1 mOoCTYMHOCT TUTHEBOM BOJIBI B TIOMEIIICHUH OPraHU3aIlul | o
Hanuuue u JOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKHUX MOMEIIEHUH B OpraHH3alum o o
Y IOBJIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIICHUI OpraHu3aIlul | o

6. UmeeTe jin Bol (111 1110, IPe/ICTABUTEIEM KOTOPOro Bl siBiisieTech) yCTAHOBJICHHYIO TPYIITY HHBAJIUAHOCTH?
o0 [la o Her (nepexoo x eonpocy 8)
7. Ya0BJ1eTBOPeHbI 1M Bbl JOCTYIIHOCTHIO Npe0CTaABICHHS YCJIYT JJIsl HHBAJUAOB B OPraHu3anuu?
o Jla o Her
8. Yaosiersopens! 11 Bel 100po:kesiaTeJIbHOCTBIO U BeKIUBOCTBI0O PA0OTHUKOB OPraHU3aHH, 00ecIeYBAIOIINX
NMepPBUYHBIN KOHTAKT C MOCETHTEJSIMH M MHQOPMHPOBaHHUe 00 ycJyrax Npu HemocpeJCTBEHHOM 0O0palleHUU B
opraHu3anuio (paG0THHKHU BaXThbl, IPUEMHOI, KACCHI H IPOYHe PAOOTHUKH)?
o Jla o Her
9. YnoBieTBopeHbI 11 Bbl 100po:ke1aTe/IbHOCTHIO H BeKJIMBOCTHI0 PA0OTHHKOB OPraHU3aliy, 00ecneYnBaoInX
HemnocpeICTBEeHHOe 0Ka3aHUe YCIYrd MpH o0pallleHuH B OpraHu3anuio (0u0a1noTexkapu, 3KCKYpPCOBOAbI H MpoYue
padoTHHKH)?
o Jla o Her
10. IToab30oBanuch 11 Bbl KAKHMH-IH00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aHMO/IeiiCTBHS ¢ OpraHu3anuei?

3 AHKeTa pa3paGoTaHa B COOTBETCTBMHU ¢ “MeTONKO BHIABIEHNS H 0000IIEHHs MHEHHS IPaKIaH O KA4eCTBE YCIOBHl
OKa3aHUsl yCIIyT OpraHu3alusIMH B cepe KyJIbTypbl, OXpaHbl 3I0POBbs, 00pa30BaHMsl, COLUAILHOTO 00CITYy)XUBaHUS U
(enepaIbHBIMH YUPEKICHUSIMH MENKO-COIIMAIbHON IKCIIEPTU3BI”, YTBEPKACHHOH nprkazoM MunTtpyzaa ot 30 okTsopst
2018 r. N 675n.
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K oucmanyuonnvim cnocobam omuocsamesi: meneqhon, 2NeKmpOHHAS NOYMA, 3JIeKMPOHHbILL cepguc (ghopma 0t nodauu
INEKMPOHHO20 0OPAYEHUs, IHCAN00bL, NPEONONCEHUS WU NOTYUEHUS KOHCYTbMAYUU NO OKA3bIBAEMbIM YCIy2am, pazoe
"Yacmo 3a0asaemvle 6onpocwl”, ankema 0Jis1 ONPOCa padicoan Ha caime).

o0 Jla o Hert (nepexoo x éonpocy 12)
11. YaoBaerBopeHbl J1u Bbl 100poskeIaTeIbHOCTBIO H BEKINBOCTBI0 PA0OTHHKOB OPraHHU3alMH, ¢ KOTOPBIMH
B3aUMO/1eCTBOBAJIM B JUCTAHIUOHHOI (opme?

o Jla o Her
12. I'oToBbI Jin Bl pekoMeH10BATH JAHHYIO OPTaHU3ANHIO POJACTBEHHHKAM U 3HAKOMBIM ?
Ecnu opeanusayus sgnsemcsi eOUHCMEEHHOU OOCMYRHOU, mo moe2iu 0vl Bei ee pexomendosamo, eciau Ovl Oviia
603MOICHOCHIL 8bLOOPA OpeAHU3AYUU?

o Jla o Her
13. YnoBaeTrBopens! 1 Bbl opraHu3anioOHHbIMYA yCJIOBHSIMY NMPEAOCTABICHUS YCIyr?
K opeanuszayuonnvivu yciosusmu npedoCmasienus yeiye OMHOCAMCs: 2papuKk pabomel opeaHu3ayuu, HAGU2ayus
GHYMPU OpeaHU3AYUU (HATUYUe UHPOPMAYUOHHBIX MADIUYeK, YKazamenell, CUCHAIbHLIX MAO.10, UHHOMAMOE).

o Jla o Her
14. YnoBaeTrBopeHs! i1 Bl B 1ej10M yCI0BHSIMH OKA3aHUS YCJIYT B OpraHu3anun’?

o Jla o Her
15. Bamu npeasioxkeHus 1Mo yJay4llleHNUI0 YCJIOBUH 0Ka3aHUA yCJIYT B JAHHOW OpraHu3amum:

16. Bam mos: 0 Myxckoit 0O Xenckuit 17. Bam Bo3pact (noanwix nem)

BJIAT'OJAPUM BAC 3A YYACTHUE B OITPOCE!
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